
Community 
Centers & Services

Airway Heights Community Center
13120 W 13th Ave 	 244-4845
Airway Heights WA 99001  
Offers YWCA-ECEAP preschool, 
senior lunch, youth recreation, Boy 
Scouts, cooking class, WIC, AARP 
tax aid program, summer nutrition 
program (free breakfast and lunch 
for 18 and under) and SNAP heat 
and housing assistance. Summer 
adventure program trips to local 
attractions for youth 8-14. After-
school drop-in program for youth 
8-14 from 3-7 pm M-F, 12-5 pm 
Sats during the school year.

American Indian Community Center
801 E Second, Ste 10	 535-0886
Spokane 99202 	 Fax: 534-7210
sophiet@aiccing.ning.com   
aiccing.ning.com
Dir: Sophie Tonasket
Preserves Indian cultural identities, 
protects the Indian family and 
encourages economic/social self-
sufficiency.  Employment and 
training for Indians only.  GED 
classes, employment referrals, 
family services, protective payee, 
Indian Child Welfare, food bank, 
ECEAP, senior nutrition program.

Cheney Outreach Center
Cheney United Church of Christ
423 N 6th	 235-8900
PO Box 444 , Cheney 99004  
Exec Dir: Carol Beason
Information and referral, 
emergency assistance for utilities, 
prescriptions, household and 
personal needs, transportation and 
children’s recreational activities. 
Serves only Cheney residents. 
Open 9-12 on Tues and Wed.

Community Building	
35 W Main, #130M 	 232-1950
Spokane 99201
community-building.org
Jamie Borgan	 Fax: 835-3867
Offers facility for services and 
programs on issues of poverty, the 
environment, peace and justice.  
Provides public meeting spaces 
and facility rentals, including 
Magic Lantern.

East Central Community Center
500 S Stone 	  625-6699 
Spokane 99202 	 Fax: 625-6915
sellis@spokanecity.org
Dir: Diane Jackson ecccspokane.org
Admin: Sonya Ellis
Neighborhood-based support 
services and outreach, including 

gymnasium, conference rooms and 
senior center.  Publishes a monthly 
newsletter.  Programs include: 
before- and after-school, DD, 
YES, WIC, SNAP computer center, 
Dental office.

Emmanuel Family Life Center
631 S Richard Allen Ct, Ste 102	
Spokane 99202         	 535-1645   
Rev Paul Smith	   info@eflc.org	
Admin: Elisha Mitchell	 eflc.org
Serves Spokane and the South 
Perry neighborhood by providing 
access to resources that strengthen 
lives and build community.  
Services including: Richard Allen 
Youth Academy, South Perry 
Learning Center, After School 
Programs and family activities.

Gladish Community & Cultural 
Center
115 NW State St #212 A 	332-8081 
Pullman 99163  	 Fax: 332-6278
gladish@pullman.com
gladishcommunity.org
Exec Dir: Dennis McConnell
Provides educational, cultural, 
arts, counseling, recreational 
and child-care programs.  Also 
provides meeting and event space 
for community groups, giving 
discount to nonprofits.  A historic 
landmark turned into a accessible, 
community and cultural center.

Greenhouse, The
12 W First St	 276-8224
Deer Park 99006 	 Fax: 276-9200
thegreenhousecc.org 
Dir: Susan Peterson 
Information and referral service for 
North Spokane County.  Includes 
clothing vouchers, Deer Park 
food bank, emergency services, 
counseling services, furniture, 
household items and GED. 

Harding Family Center
411 N 15th Ave #103	 208-666-6755
Coeur d’Alene 83814
Provides educational resources 
and facilities, and internet access. 
Serves American Red Cross, Head 
Start, Citizens’ Council for the 
Arts, Coeurly Q’s Square Dance 
Club, Experience Works, Idaho 
Panhandle Driving School, Idaho 
Virtual Academy, Public Reiki 
Clinic, St Vincent de Paul’s Child 
and Adult Care Food Program 
and the Unitarian Universalist 
Church of North Idaho. Hosts 
annual events and summer youth 
programs.

Hillyard Center
4410 N Market, Spokane 99207
iel.spokane.edu	   533-8580

Provides several IEL Adult 
Education Programs, including 
GED, high school completion, ESL, 
citizenship classes, PACE services, 
seniors programs, and HeadStart 
infant/toddlers and pre-school.

Medical Lake Outreach Center
211 N Lefevre St  	  299-3819   
PO Box 1466 	  Fax: 299-3819
Medical Lake WA 99022
Soc Dir: Mary Johnson
Volunteer telephone information 
and referral service.  Emergency 
rent and utility assistance for 
senior citizens, low-income and 
handicapped.  Provides school 
supplies, Coats for Kids, and 
food bank.  Funded by local 
organizations and churches.

Montfort School Community 
Center
1915 W Monroe Rd	 466-5893
Colbert WA 99005  montfortschool.org
members@ montfortschool.org
Pres: Vonnie Hale

New Beginnings Community 
Resource Center
2524 E Queen Ave	 487-2160
Spokane 99217	 revdet@msn.com
newbeginningsspokane.com
Provides resources as outreach of
local churches and ministries to 

the Hillyard Community, offers 
services, such as:  legal services 
(Immigration), food & clothing 
bank, Soup Kitchen, crisis 
pregnancy counseling, Celebrate 
Recovery, Learning Center, Adult 
Education (ESL Center), after-school 
children & youth activities, ethnic 
gatherings and Senior Center.

Northeast Community Center
4001 N Cook	  487-1603
Spokane 99207 	 Fax: 489-3849
http://necca.myspokane.net
Jean Farmerjfarmer@aimcomm.net
Brings together resources, 
supports families of NE Spokane, 
offers nutritional services for 
senior citizens, crisis services for 
families, child care, Head Start, rec 
programs for all ages, primary care 
clinic and facility rentals.

Peaceful Valley Center
214 N Cedar St 	 624-8634
Spokane 99201 	 Fax: 747-1860
mreilly@peacefulvalley.org
peacefulvalley.qwestoffice.net 
Dir: Mark Reilly
Recreational and leisure activities 
for all ages including Kids Club 
(after-school and Saturday), food 
bank and soup kitchen on Fridays, 
seniors employment program and 
clothing bank.
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Rural Resources Community 
Action  	 684-8421
956 S Main St, Colville 99114	
ruralresources.org	 Fax: 684-4740
Exec Dir: Barry Lamont
Media contact: Kelly Charlton
Serves NE Washington and 
Lincoln counties by offering 
emergency services, energy 
assistance, Head Start, senior 
services, transportation, food stamp 
education, housing assistance, 
employment and training. Adult 
and child victims of domestic 
violence and sexual assault 
advocacy is available 24 hours a 
day by calling 	 684-6139
Newport Branch	 447-5614
240 N Union St, Newport 99156   

Salvation Army Ray & Joan 
Kroc Corps Community Center
1765 W Golf Course Rd	 208-667-1865
Coeur d’Alene 83815   kroccda.org
Brings quality programs, activities 
and service to every member of the 
community. Spaces for worship, 
performance arts, aquatics, fitness 
and recreation center, education 
and special events.

Spokane Valley Partners
10814 E Broadway, 99206 	927-1153  
PO Box 141360  	 Fax: 928-8463
Spokane Valley 99214 	 svpart.org
CEO: Ken Briggs    	  ceo@svpart.org    

Food Bank, Clothing Bank, 
Emergency assistance, Payee 
Services, WIC, SNAP office, Valley 
Fest, nutrition classes, dental office.

Tum Tum Community Center
6424 Hwy 291	 276-7470
Nine Mile Falls WA 99026
Teena Pederson
Community events, bingo, and 
Community Potluck.

West Central Community Center
1603 N Belt St 	 326-9540  
Spokane 99205 	 Fax: 326-2347
myspokane.net/wccc 
Dir: Don Higgins
Admin Svcs Coord: Jan Penney
Multi-faceted agency including 
programs for WIC, Head Start, 
toddler/preschool, Deaconess 
Women’s Clinic, before- and after-
school care program and summer 
day camp, developmentally 
disabled adult programs, SNAP 
seasonal Energy Assistance, rec, 
seasonal programs and events. 

Ecumenical & 
Faith-based 
Outreach

Better Living Center	 325-1258
25 E North Foothills Dr, 99207
PO Box 48124, Spokane 99205  

uccsda.org/communityservice
Community services of the 
Seventh-Day Adventist churches 
with a food bank, some emergency 
assistance, and a health education 
center with programs for stopping 
smoking, nutrition and health, grief 
recovery and stress management.

Caritas Outreach Ministries
2919 N Monroe	 326-2249
Spokane 99205   Dir: Kaye Delong
Coalition of churches serving 
Northwest Spokane (north of 
Montgomery, west of Division) 
with volunteer chore services 
for the elderly and disabled, 
emergency assistance for families 
in crisis, utility assistance, 
transportation and a necessities/
food bank.

Catholic Charities 800-831-1209
PO Box 2253	 358-4250
Spokane 99201 	  Fax: 358-4259
catholiccharitiesspokane.org

Exec Dir: Robert McCann
Network of 15 programs in the 13 
counties of Eastern Washington, 
assisting low-income and 
vulnerable people, based on 
need, not creed.  Programs listed 
separately include Bernadette 
Place, Catholic Campaign for 
Human Development, Catholic 
Relief Services, Childbirth and 
Parenting Alone Program, 
Christmas Bureau, Counseling, 
Doulas, House of Charity, Parish 
Social Ministry, Immigration 
Services, Respect Life, St. Anne’s 
Children and Family Center, St. 
Margaret’s Shelter, Senior and 
Family Housing, Senior Services.

Catholic Charities of Idaho
406 N 10th 	 208-676-1974
Coeur d’Alene 83814	
jleifheit@ccidaho.org 	 Fax: 676-1507
catholiccharitiesidaho.org/
Regional Director: Jud Leifheit



Diakonia
c/o St Pius X Parish  	208-765-5108 
625 E Haycraft, Coeur d’Alene 83815
email@northidahocommunityoutreach.org
northidahocommunityoutreach.org
Interfaith group that facilitates 
interfaith prayer and worship.

First Presbyterian Church 
Outreach Ministries
318 S Cedar	 747-1058
Spokane 99204
Offers homeless people counseling 
and referral, three afternoons 
a week. Some grocery and 
restaurant coupons, clothing and 
bus passes. 

Jewish Family Services
1322 E 30th Ave	 747-7394
Spokane 99203	 c413-8254
director@sajfs.org	 sajfs.org
Exec Dir: Rabbi Tamar Malino
Iris Berenstein	
Offers family programs and 
services, incorporating Jewish 
values, ethics, culture and tradition 
of helping people help themselves.

Jubilee Center
Episcopal Diocese of Spokane

St Luke’s Episcopal	 208-664-5533
501 E Wallace Ave 	Fax: 667-0964
Coeur d’Alene 83814
stlukes2@verizon.net
Bob Runkle, Terri Radford, Fr. Pat 
Bell	 stlukescares.com
Partners with St. Vincent de Paul’s 
Transitional Housing, provides 
child care for those taking 
parenting courses, prepares meals 
for homeless and raises funds for 
food bank.

LDS Family Services
Washington Spokane Office
11707 E Sprague, Ste 202 926-6581	
Spokane 99206	 800-528-1704 
providentliving.org	 Fax: 921-1375
Handles adoptions, addiction 
recovery, and counseling.

Love INC (In the Name of Christ)
Sandpoint ID 83864	208-263-6378
www.loveinc.org
Sandpoint area churches have 
pooled resources to provide 
services for homeless, single 
mothers and elderly shut-ins.

Lutheran Community Services 
Northwest, Inland NW Office

210 W Sprague Ave	 747-8224   
Spokane 99201	  Fax: 747-0609
inlandnorthwest@lcsnw.org  
Dir: Dennis McGaughy	 lcsnw.org
Nonprofit human-service agency 
serving people of all ages, faiths 
and cultures to bring health, 
justice and hope.  Offers Sexual 
Assault & Family Trauma 

Response Center (SAFeT), ACT 
for Kids, Foster Care & Adoption 
Programs and Sexually Reactive 
Youth Program.

New Hope Resource Center
4211 E Colbert Rd, Colbert 99005
nhrecenter@yahoo.com  467-2900
newhoperesource.org
Dir: Janeen Leachman
Financial emergency assistance, 
utility bills, transportation, laundry, 
prescriptions, school supplies, 
Coats 4 Kids. Senior assistance: 
transportation, handyman, chore 
services in Mead, Colbert, Elk, 
Chattaroy, Riverside and North 
Spokane County. 

Off-Broadway Family Outreach
PO Box 9813   	 998-4096 
Spokane 99201   	  998-2630
obfo-spokane.com
Mark Smith, Jan Foland, Don Fries, 
Larry Whiston wstillfree@yahoo.com
Provides an inner-city mission to 
the West Central area to gangs, 
gang leaders, addicts and those 
with other dysfunctional lifestyles.

Our Place Community 
Ministries
1509 W College, Spokane 99201       
ourplace@cet.com  	 326-7267
ourplacespokane.org Fax: 324-8730
Dir: Sr Ann Pizelo
Mary Ann Hartsfield
Admin: Tracie Swanson
Works with West Central 
Community Center to meet 
needs of neighborhood with a 
laundry center, food and hygiene 
banks, warm clothing and utility 
assistance.

Parish Poverty Fund
St John Vianney	   926-5428
503 N Walnut, PO Box 141125 
Spokane Valley 99214
sjvchurch.org
Dave Rauch, Don Jaworski
Serves people who reside in 
parish boundaries, regardless of 
denomination. Assists with 
medical needs, food, utility bills 
and rent.

Salvation Army
222 E Indiana, 99207    	 325-6810
PO Box 9108, Spokane 99209   
salvationarmyspokane.org
makingspokanebetter.com
Inland NW Coord: Capt Kyle Smith
Services and programs in Spokane 
include a food bank, a family 
emergency shelter, a transitional 
housing program to help families 
break out of homelessness, Camp 
Gifford for outdoors adventures for 
children, Sally’s House for 
temporary care for up to 18 foster 
children, professional services and 

a thrift store.  Programs listed 
separately.

Serve Spokane
202 E Lyons Ave	 444-8845 x111 
Spokane WA 99208 
vinnydpizzo@yahoo.com
Vinny  Del Pizzo 	  
ServeSpokane.org
Faith-based community outreach 
to those in need, includes special 
needs classes, celebrate recovery, 
small construction projects, and 
backpack giveaway.

Shalom Ministries 
Central UMC, 518 W Third Ave
Spokane 99201	 455-9019
shalomministries10@gmail.com
Rev Marj Johnston	 Fax: 624-4114
Dev Dir: Jeanne Harvey Duncan
Serves breakfast on Mon-Thurs 
7:30-8:30 am, dinner on Monday 
4:30-5:30 pm to homeless/low 
income guests.  Dining with 
dignity.

Shepherd’s Cottage
PO Box 2192, Deer Park 99006
Steven & Mariyln Ghering	276-6644
Tim & Rhea Day	 276-8044
Roger Hamilton	 220-2180
gherings@gmail.com
A non-denominational Christian 

Outreach Center provides fascility 
for senior and young adult 
outreach and bible study, area 
ministers meetings. Offers “life 
Services” and family counseling, 
neutral foster family site, and 
temporary shelter.

St Pius Outreach Ministry
625 E Haycraft	 208-765-5108  
Coeur d’Alene 83815 	Fax: 664-5325
stpiuscda@adelphia.net  
Outreach Min: Lillian McSwain
Contact: Sandy Mamola
Provides prescriptions, food 
vouchers, limited rental and 
utility assistance, and minor auto 
repairs for low-income people. 
Provides food, cooking, laundry 
and bathing facilities 24-hours 
a day for women and children. 
Soup kitchen: 4:30-6:30pm 
Fridays.

St Vincent de Paul 
Northern Idaho Region 	208-664-3095
HELP Center, 201 E. Harrison Ave
Coeur d’Alene ID 83814 
Pres: Mike Anderson	Fax: 664-1772
Exec Dir: Jeff Conroy
Store Manager: Denise Balk
stvincentdepaulcda.org
Serving the poor, hungry, elderly, 
and homeless of North Idaho.



Transitions - Admin Offices

3104 W Ft George Wright Dr
Spokane 99224	 328-6702
Spokane 99202 	 Fax: 325-9877
transitionsweb@help4women.org 
help4women.org
Exec Dir of Mission: Dia Maurer
Faith-based, nonprofit offers 
transitional living options for 
women in crisis, and for homeless 
women and children.  Its Women’s 
Hearth provides day services 
and referral services to homeless 
women.

Trinity Neighborhood Resources
tnr.spokane@gmail.com 
trinityneighborhoodresources.org
a Christian community 
development organization 
in West Central Spokane. 
Collaborating with partner 
organizations, works to advocate, 
empower, train, build community 
and enhance the quality of life for 
children, families and individuals 
in need.

Union Gospel Mission  
1224 E Trent, 99202	 535-8510
PO Box 4066, Spokane 99222 
info@ugmspokane.org
ugmspokane.org	 Fax: 535-0315
Exec Dir: Phil Altmeyer
Provides shelter, food, clothing, 
services to the homeless.  
Counseling, social activities, 
community-service opportunities, 
Bible studies, chapel services, 
spiritual support, case 
management, barber, medical 
and eye clinics, financial courses, 
recovery and rehabilitation 
support, legal services and 
referrals.  Programs listed 
separately.

Volunteers of America
525 W Second	 624-2378 
Spokane 99201	 Fax: 624-2275
voaspokane@voaspokane.org
voaspokane.org
Exec Dir: Marilee Roloff
Helping those who need help the 
most—from street teens, women 
and veterans battling chronic 
homelessness to low-income, at-
risk youth and families.  Programs 
provide a continuum of shelter, 
support services and housing 
that uplifts and empowers, 
integrates deep compassion with 
effective services.  Programs 
listed separately.

Young Men’s Christian Assn of 
the Inland NW- Corporate Office 
930 N Monroe  	 777-9622
PO Box 208 	 Fax: 625-1424
Spokane 99201	ymcaspokane.org
ymca@ymcaspokane.org 
Builds healthy spirit, mind 

and body based on Christian 
principles. 
Spokane Valley
2421 N Discovery Pl 	 777-9622x119
Spokane 99216 	 Fax: 927-1466 
Y North 	 777-9622
10727 N Newport Hw, 99218 	
Pullman/WSU	 335-9622
McAllister 328, Pullman 99164
ymcasp@mail.wsu.edu

YWCA - Young Women’s 
Christian Association

930 N Monroe 	 326-1190
Spokane 99201	 Fax: 326-1597
spokane@ywconnect.org 
ywca.org/spokane  
Multi-service organization 
providing domestic violence 
victims’ services, preschool 
and  free professional women’s 
clothing bank.  Services free. 
YWCA at WSU	 335-3916 
720 NE Thatuna	 Fax: 335-4736
Pullman WA 99163
ywcaofwsu@yahoo.com

Employment/Job 
Skills & Education

Adult Basic Education   
Institute for Extended Learning

2310 N Monroe	 533-4600
Spokane 99205	 Fax: 533-3220
iel.spokane.edu/abe
GED preparation for ages 
19+ at many locations in NE 
Washington.Offers ESL, math, 
reading and writing, computer 
and employment focused skills.
Families that Work/Project Self 
Sufficiency	   Susie Weller  
Provides low-income, single 
parent students skills for 
transition from public assistance 
to employment.  Develops self-
esteem, parenting skills and a 
support system.
General Education Develop - GED	
iel.spokane.edu/ESL-GED
Offers instruction to adults over 
19. Students 16-18 may apply. 
Offers an alternative to high 
school educational achievement 
and  computer skills.  Multiple 
sites in Eastern WA. Fees: GED 
certificate replacement $5.
Reading Labs
Improves individual  literacy 
through word recognition, 
vocabulary, comprehension, 
language arts, reading and job 
skills.  $25/ quarter.

Adult Literacy
Rural Resources Community Action  
956 S Main St	 684-8421 
Colville WA 99114 
ruralresources.org	 Fax: 684-4740
Provides free, confidential tutoring 
tailored to individual needs.  

Trained volunteer tutors work 
one-on-one and in small groups 
with adults on basic skills such as 
reading, writing, math, ESL, job 
and GED preparation, computer 
and life skills.

American Indian Employment 
and Training Services 
American Indian Community Center

801 E 2nd, Ste 10	 535-0886
Spokane 99202
Provides training for economically 
disadvantaged American Indians, 
offering job counseling, resume 
preparation and support services. 
Fees apply.

Blue Button Apparel
602 W Garland Ave	 481-9149
Spokane 99205	 bluebutton.org
Produces t-shirts, hoodies and 
shopping bags. Employs and 
mentors teens.

Business & Community 
Training
Magnuson Bldg #27 	 279-6252
SFCC, 2917 W Ft George Wright Dr
Spokane  99224	 Fax: 533-4712
iel.spokane.edu/bct
Specializes in designing, 
coordinating and delivering credit 
and noncredit training programs 
to business, industry, government 
and public sector organizations.  
Assists low-income and WorkFirst 

participants looking for work, those 
unemployed or being laid off.  Also 
provides pre-employment, worker 
retraining, and wage progression.  
Fees apply.
New Chance Transition Program
A 33-hour intensive career/life 
transitions course that helps people 
clarify goals, identify and select 
career and/or training options and 
gain tools for job search.  
Plus 50 	 279-6237     
Sniblock@iel.spokane.edu
Sharon NiblockTTY/TTD 279-6092
	 Fax:  279-6254
Students over 50 can reinvent their 
careers by adding to current skills 
or retraining.

Business Assistance
	 800-237-1233 (WA)

Career Path Services 
WorkSource Affiliate 	 326-7520
905 N Washington St #300
Spokane 99201  	 888-326-7520   
careerpathservices.org 	
	 TTY 323-1243
Exec Dir: George Iranon	
Admin: Lisa White	 Fax: 343-1316
No-fee, nonprofit employment, 
educational, training agency 
serving disadvantaged individuals 
in the Pacific NW.  Offers free GED 
preparation and testing for low-
income, dropout youth age 17-21.
Colville Office	 684-8859
522 S Main St 	 888-700-8164 



Colville 99114 	 TTY800-833-6388	
Fax: 684-8868  	 or 888-700-8165 

Carrington College
10102 E Knox, Ste 200	
Spokane 99206 	 877-206-2106
carrington.edu/cc/schools/spokane/
Specializes in hands-on career 
training geared toward allied health 
field or two-year associates degree 
in occupational studies and in 
radiology.

Christ Kitchen
2410 N Monroe, Spokane 99205
christkitchen.org  	 325-4343
Jan Martinez	 janbow@msn.com
A nonprofit Christian ministry 
providing work, job training and 
fellowship for women in poverty in 
Spokane through production and 
sales of food gift baskets, soups, 
breads, cookies and holiday items, 
and through catering.

Contract Based Education
West Valley School District
123 S Bowdish	 927-1100
Spokane Valley 99206  wvsd.com
An alternative high school program
for ages 21 and under.  Attendance 
2-4 hours/week.  Assignment 
and tutoring based high school 
completion.

Dept of Labor & Industries
Spokane Branch	 324-2600
901 N Monroe St, Ste 100
Spokane 99201 	 800-509-8847

lni.wa.gov	 TDD 324-2653
	 Fax: 324-2636
Colville Branch Office	 684-7417  
298 S Main, Ste 203 	800-509-9174
Colville 99114  	  Fax: 684-7416
Pullman Branch Office	 334-5296  
1250 Bishop Blvd SE, Ste G 
PO Box 847             	800-509-0025
Pullman 99163       	 Fax: 334-3417
Employment Standards 360-902-5316
Workers’ Compensation Claims & 
Client Relations Hotline 
	 800-547-8367

Disabled, Employment 
Opportunities 	 See Disabilities

Eastern Washington 
Partnership - Workforce 
Development Council
956 S Main St 	 684-8421    
Colville WA 99114	 685-6130
Exec Dir: Tom O’Brien	 Fax: 685-6094
http://209.173.244.116/
Julie Beeck jbeeck@ruralresources.org 
Provides oversight to activities and 
services funded by the federal 
Workforce Investment Act to assist 
youth (ages 14-21), adults 
and dislocated workers with the 
services they need to enable them 
to obtain and retain employment. 
Services in Asotin, Columbia, 
Ferry, Garfield, Lincoln, Pend 
Oreille, Stevens, Walla Walla and 
Whitman Counties.
Employment and Training Programs/
WorkSource
Ferry County 	  775-2009

72 North Clark	  Fax: 775-3515 
PO Box 1122  Republic WA 99166
wa.gov/esd/ws/colville/
-Lincoln/Stevens Counties	684-8421
956 S Main St, Colville 99114
-Pend Oreille County	 447-5614  
420 W Hwy 2	  Fax: 447-3340
Newport WA 99156
-Whitman County	 800-538-7661
350 SE Fairmont 	 332-1517
Pullman WA 99163 	Fax: 338-4206

Eastern Washington University
526 5th St	 359-6200
Cheney 99004	 access.ewu.edu
Academic Support Center	 359-2487
Campus Security  	 359-6300 
Career Services	 359-6365
Continuing Education/Certificate 
Programs 359-7380 800-331-9959
Counseling and Psychological 
Services	 359-2366
The Easterner 	 359-6270 
	 easterneronline.com
EPIC Adventures	 359-4014
Financial Aide 	 359-2314
Hate & Bias Reporting
See Diversity (EWU Resource Centers)
Health, Wellness & Prevention 
Services	 359-4279
- Student Health Center/Rockwood
	 235-6151
KEWU FM 89.5	 359-4226
Military Science/ROTC 	 359-2386
Religious Studies	  359-6032
Sexual Assualt/Anti-Stalking 359-4970
- First Responder	 359-6429

- Night Escorts 359-7885 359-6300
- Rape Crisis	 359-RAPE
- Violence Prevention Victim 
  Advocate 	 359-6429
- Victim Rights Response Team 		
	 624-7273
Student Activities	 359-7924
Substance Abuse Prevention 
Education 	 359-4279
Trio-McNair Scholarship 359-2465
Summer Session, Youth Camps, 
Community Classes  	 359-6155
	   800-831-6114
Veteran Services	 359-6592

Echo Springs	
3210 Kootenai Trail Rd
Bonners Ferry 83805	 208-267-1111
echosprings@meadowcrk.com
echosprings.net
Rhea Verbanic	 Fax: 267-1122
Admin Advr: Lisa Sutton
Teaches young adults (ages 18-
24) character, discipline, and 
direction. 

EWU Riverpoint Campus
Public Administration 	 358-7930 
668 N Riverpoint Blvd, Ste A
Spokane WA 99202	 358-2230
Business Resource Center	 358-2255
Center for Entrepreneurial Activities
 	 358-2254
EWU Environmental Health &  
Safety	 358-6455 
Institute for Public Policy and 
Economic Analysis	 358-2267



Urban and Regional Planning
	 358-2230

EWU School of Social Work
121 Senior Hall 	  359-6482
Cheney 99004      	 Fax: 359-6475
dsomerday@ewu.edu 
Diane Somerday	 ewu.edu/
Provides education to enter a 
profession for people who want 
to contribute to the lives of others. 
Financial support available.  
Opportunity to work in social 
work, one of top 10 fastest growing 
occupations.

Goodwill Industries
Job Placement Services
130 E 3rd Ave 	 838-4246
Spokane 99202	 Fax: 838-0176
www.discovergoodwill.org
CEO/Pres: Clark Brekke
WorkForce Mgr: Michele Harris
Provides services to participants in 
WorkSource: Assistance to obtain 
a driver’s license or food handler’s 
card, employment training, job 
placement and other services. Also 
a protective payee station.

Gonzaga University 
502 E Boone Ave  	 328-4220
Spokane 99258	 gonzaga.edu
Campus Public Safety & Security 
	 313-2222
blogs.gonzaga.edu/campo/
Catholic Studies	 313-6720 
Career Center	 313-4054
Continuing Education	 313-3575
	 800-986-9585x3575 
Counseling Center	 313-4054 
Dawgs after Dark (Escorts)
313-4095 	 879-7453 
Financial Aid	 313-6582
 	 800-793-1716
Gonzaga Bulletin	 313-6826
	 gonzagabulletin.com
Hate/Bias Reporting
- Institute for Action Against Hate
	 313-3665 
Health Center	 313-4052
KAGU FM 88.7 	  323-6689
Law School	 313-3700
	 law.gonzaga.edu 
Leadership Studies	 313-3485    
Military Science/ROTC	 313-6511
OPPEN House	 313-5921
Sexual and Relationship 
Misconduct Reporting 	 313-2222
Student Activities	 313-6123
Summer Sessions	 313-5873
Veterans Affairs  313-6596 	 313-6506

Greater Spokane, Inc 
Workforce Development
801 W Riverside, Ste 100
Spokane WA 99201	 459-4119 
ajohnson@greaterspokane.org
greaterspokaneincorporated.com
Vice Pres: Amy Johnson
Positions the region for economic 
expansion by partnering to 

establish a highly educated, and 
technically skilled workforce, and 
responding to employer needs.  
Partners with industry, education 
and government.  Programs include 
Career Awareness; Emerging 
Professionals, Intern Academy and 
When Work Works.

HOME Program (Helping 
Ourselves Means Education)
c/o EWU Women’s and Gender Studies
207C Monroe Hall   	       359-4237
Cheney WA 99004 	 Fax: 359-6902
ewuwgs.com/h-o-m-e-program/
Christi Wavada
Helps non-traditional students 
complete degrees by providing 
information, networking, 
opportunities, scholarships, 
advocacy and encouragement.

I-BEST (Integrated Basic 
Education and Skills Training) 
Institute for Extended Learning
2617 W Ft George Wright Dr, MS 3028
Spokane 99224	dsyron@ccs.spokane.edu
sbettinger@iel.spokane.edu
Mngr: Donna Syron	 Fax: 434-5169
Admin: Suzann Bettinger 	279-6226  
Education support to strengthen 
math, writing and/or ESl skills, 
while acquiring workplace skills 
to get practical skills in order 
to get and keep entry-level jobs 
in high-demand career fields.  
These credit classes are 1 to 2 
quarters and emphasize practical 
skills that local employers have 
identified

Idaho Department of Labor
Bonners Ferry	 208-267-5581  
6541 Main St	 Fax: 267-3797
Bonners Ferry ID 83805
bonnersferrymail@labor.idaho.gov
Mngr: Dave Darrow	
Coeur d’Alene	 208-457-8789
600N Thorton St	 Fax: 773-5773
Post Falls 83854
cdamail@labor.idaho.gov	
Moscow	 208-882-7571
1350 Troy Rd, Ste 1	 Fax: 882-8324
Moscow ID 83843
moscowmail@labor.idaho.gov
Mngr: Shirley Ackerman
Sandpoint	 208-263-7544
2101 W Pine St	 Fax: 265-0193
Sandpoint ID 83864
sandpointmail@labor.idaho.gov
Mngr: Bridgette Bradshaw-Fleer
St Maries	 208-245-2518
105 N 8th St 	 Fax: 245-2012
St. Maries ID 83861
stmariesmail@labor.idaho.gov
Mngr: Shirley Ackerman
Silver Valley	 208-783-1202
35 Wildcat Way, Ste A
Kellogg ID 83837	 Fax: 783-5561
silvervalleymail@labor.idaho.gov
Mngr: JoAnn Edmiston

Workers’ Compensation Claims	
800-950-2110

Independent Living
Volunteers of America
525 W 2nd, lower lvl 	 688-1139
Spokane 99201	 Fax: 624-2275
bcannon@voaspokane.org
voaspokane.org/independentliving
Dir: Bridget Cannon
Independent living program 
for foster children turning age 
18, upon leaving the system.  
Provides individual assessment 
and service planning, counseling 
and independent living training.  
Offers connections to employment 
programs, financial assistance, 
education, health-care, prevention 
programs and transitional and 
permanent housing.

Inland NW Community Services
631 S Richard Allen Ct, Ste 206
Spokane WA 99202	 998-7752
wincs@comcast.net inlandnwcs.org
Ex Dir: Andrew Holquin
Provides education and job 
training, including tutoring, ESL, 
Spanish instruction, access to 
higher education, mentoring, 
small business support, housing 
counseling towards home 
ownership, financial planning and 
community networking.

Institute of Extended Learning
3305 W Ft George Wright Dr
Spokane WA 99224     	 279-6000
Extension Offices:
Chewelah Alternative High School	
702 E Lincoln Ave	 953-8671x1500
Chewelah WA 99109
Colville Center	 685-2120
985 S Elm, Colville WA 99114
Curlew	 779-0546
3 Campus St, Curlew WA 99118
Inchelium Center	 772-3702 
14 Community Center Lp, 99138
Ione Center 	 442-4290
208 Blackwell, Ste 2, Ione 99139
Newport Center	 447-3835
1204 W Fifth, Newport 99156
Pullman Center	 332-2706
115 NW State St, Ste 305A, 99163
Math Learning Program - WSU

College, Idaho & Veteran’s Way
Pullman WA 99163 	 335-4253
Republic Center	 775-3675
970 S Clark, Republic WA 99166
Financial Assistance	 279-6060

Interface College Spokane
178 S Stevens 	 279-5636
Spokane 99201	 Fax: 467-3804
rickc@interface.edu	 800-999-7717
interface.edu
Education for diploma and 
associate degree programs, for 
computer and internet skills, or 
medical office specialist.  Laid-off 
workers eligible for the Worker 
Retraining Program (WRP). 
Provides tuition assistance.

ITT Technical Institute
13518 E Indiana	  800-777-8324
Spokane Valley 99216	 926-2900
itt-tech.edu
Private college offering 
technology-oriented programs. 
Offers bachelor’s degrees in 
criminal justice, drafting and 
design, electronics technology 
and IT.

Job Corps - Columbia Basin

6739 24th Ave, Bldg 2402 762-5581
Moses Lake 98837   800-733-JOBS
columbiabasin.jobcorps.gov/
Peggy Hund	  Fax: 793-1758   
Residential, academic, vocational, 
training for youth (16-24) with 
economic need, free of court, 
medical or mental health concerns. 
Under 18 need parent/guardian 
permission.  Homeless and 
runaway students may apply.  
Curlew Job Corps - Civilian 
Conservation Center	    779-4611
3 Campus St 	800-733-JOBS (5627)
Curlew WA 99118  	Fax: 779-7680
curlew.jobcorps.gov/home.aspx
Provides vocational and job skills 
in service industries.

Kelly Services
201 W North River Dr, Ste 210
Spokane 99201	 327-3637
boettja@kellyservices.com
Jennifer Boettcher kellyservices.com

SKILS’KIN is a nonprofit organization that 
provides effective support and services 
to people with disabilities.
We offer community supported living 
services, employment services and 
payee services to people with disabilities 
and other disadvantages.

For more information contact us at:
509-326-6760
509-323-8987 fax
www.skils-kin.org

4004 E. Boone Avenue
Spokane, WA 99202



Offers temporary staffing services, 
outsourcing, vendor on-site and 
time placement.  Provides 
employment for those with 
skills, including office services, 
accounting, engineering, law, 
information technology, science, 
marketing, creative services, light 
industrial, education and health 
care.

Life Transitions/Change Point
Institute for Extended Learning
Magnuson Bldg 	 279-6065
2917 W Ft Wright, MS3027 
Spokane 99224	 Fax: 279-6090
dmckinnon@ielspokane.edu
iel.spokane.edu/services/dhp
Prog Coord: Denise McKinnon
Free assistance to people after 
separation, divorce or death, 
disability or unemployment of 
a spouse.  Offers a four week 
pre-employment program that 
helps overcome barriers and 
explores new directions for self-
sufficiency.

Literacy Council of the Palouse
123 W 1st St	  208-883-2626
Moscow ID 83843
adult_literacy@moscow.com
literacycouncilofthepalouse.org
FREE one-on-one tutoring for adults 
in reading, writing, ESL, GED, math 
and ABE on the Palouse.

Manpower
720 W Boone, Ste 100	 838-8531
Spokane 99201 	 Fax: 624-1239
manpower.com	 us.manpower.com
Supplies temporary assignments 
and permanent positions in office, 
marketing, technical, and industrial 
settings.  No fee while working, 
free training options provided.  
Applicants must be 18 and request 
an appointment.

Neighborhood Networks 
Technology Access Consortium
601 W Main Ste 400, Spokane 99201 
nnspokane@hotmail.com	 251-2867
nntac.org/success.htm
Coord: Laska Cordero
Provides community programs 
and services at affordable-housing 
apartments. Networks local 
schools, organizations, agencies, 
businesses and other efforts.  
Provides residents with after-school 
programs, job training skills, GED, 
computer skills,  ESL classes, 
micro-enterprise assistance and 
other activities.

New Leaf Bakery Cafe Job 
Training - Transitions

3104 W Fort George Wright
Spokane 99224	 496-0396
sfitzgerald@help4women.com
help4women.com	 Fax: 325-9877

Project Coord: Sheila Fitzgerald
Develops marketable skills over six 
months for employing women in 
food service.

North Idaho College
1000 W Garden 	 208-769-3300
Coeur d’Alene 83814	877-404-4536
ABE/GED Prog	  208-676-8005
Small Business Development Center
	 208-666-8009
525 W Clearwater Lp, Post Falls ID  
	 idahosbdc.org
- Workforce Training Center
	 208-769-3333
Campus Security	 208-769-3310 
College Skills Center 	208-769-3206
Counseling	208-676-7156/696-7818
Center for New Directions
	 208-769-3445
Extension Offices:
- Bonners Ferry Center
6791 Main St	 208-267-3878
Bonners Ferry ID 83805
- Ponderay Center	 208-263-4594 
300 Bonner Mall Way, 83852
	 877-404-4536x2000
- Silver Valley Center208-783-1254
323 Main St, Kellogg ID 83837
Financial Aid	 208-769-3368 
Health & Wellness	 208-769-7818 
Peer Tutoring	 208-665-4535
Rape Crisis Line	 208-661-2522
ROTC	 208-665-5081 
The Sentinal	 208-769-3388
	 nicsentinel.com 
Student Activities	 208-769-7761
Student Support Services TRIO
	 208-769-5979
WINGS Dual Credit	208-769-3400
Veterans Affairs	 208-769-3281

NorthEast Washington ESD 101
4202 S Regal St	 789-3800
Spokane 99223	 esd101.net
Spokane Service Team       535-1613  
2424 E Riverside, Spokane  99202 	
		  Fax: 535-7122
Program Mgr: Mandy Edwards
AmeriCorps members serve full- 
and part-time in opportunities, 
including low-income housing 
construction, tutoring, volunteer 
management and disaster services.  
Education award available.
YouthBuild Spokane      	 535-1613  
A program for 18-24 year olds 
needing to complete their GED 
or HS diploma and earn money 
while learning construction skills.  
Participants receive support for 
education, hands-on training in 
construction and a small wage. 

Online Job Connections
Job search engines, resume 
builders and resources.
access.wa.gov      doc.wa.gov/jobs
careers.org   	  careerbuilder.com
careeroverview.com craigslist.com
cybercoders.com
federaljobsearch.com

hellospokane.com
hotjobsyahoo.com    humanix.com
idcis.intocareers.org    indeed.com
insourced.com  	  jobalot.com
jobs.net     	      jobsonline.net
metrospokanejobs.com
monster.com     prefferedjobs.com
regionalhelpwanted.com
simplyhired.com      snagajob.com 
Spokane.com       spokanecity.org/
spokanecounty.com
spokanehasjobs.com
spokanehelpwanted.com
spokanejobfinder.com
spokanejobs.com  spokanejobs.net
spokane.jobs.com  spokaneonline.com
spokanevalleyonline.com
spokesmanreview.com
thingamjob.com      washjobs.com
westemployment.com  worktree.com

Opportunity Center - YWCA
930 N Monroe, Spokane 99201 	
ywca.org/Spokane	 789-9280
Provides classes in computer skills 
and job basics for women in need.

Republic Community Services 
Office (CSO) 	 775-3455
WorkSource Self Service Site
89 E Delaware  	 Fax: 775-2401 
PO Box 1037, Republic WA 99166	
Mary Ciais 	 mciais@esd.wa.gov	
http://go2worksource.com
Job leads and referral, employment 
information, labor market 
information, computer access and 
workforce preparation services. 
Resources include vocational 
training at a community or 
technical college, workplace 
based training, internships and 
occupation-specific training. 

Spokane Area Workforce 
Development Council
City Hall	 625-6210
808 W Spokane Falls Blvd, Rm 606
Spokane WA 99201Fax: 625-6929
admin@wdcspokane.com
wdcspokane.com
Exec DIr: Mark Mattke 
Focuses on closing the skills gap,  
supporting job creation, increasing 
wages, improving productivity, 
reducing poverty, and developing 
a highly responsive and effective 
workforce system.

Spokane Community College
1810 N Greene St	 533-7000
Spokane 99217    scc.spokane.edu
Campus Security	 475-7035
Community, Career & Employment 
Center 	 533-8077/7031
Continuing Education
 - Student Services	 533-8010
	 800-248-5644 x8010
- Continuing Education/Distance   
Learning	 533-7400
help@angelccs.spokane.edu
Counseling	 533-7026

Facility Rentals	 533-8606
Financial Aid	 533-8007/7031
Food Bank	 533-8913
Health Clinic  	 533-3553
ROTC (EWU)	 359-2386 
Running Start 	 533-8062
The Sasquatch Times 	 533-7171
Student Success Center 	 533-8319
Work Source	 533-8070	
Veterans Affairs	 533-7027

Spokane County Job Hotline
1229 W Mallon 	 477-5750
Spokane 99260	 Fax: 477-5642
spokanecounty.org
Job Information updated at 
5pm, Fri.  Provides employment 
opportunities and referrals with 
Spokane County.

Spokane Falls Community College 
3410 W Fort Wright Dr	 533-3500
Spokane 99224	 spokanefalls.edu
Campus Security	 475-7040 
Career Center 	 533-3540
The Communicator 	 533-4182
Continuing Education	 533-3140
- Distance Learning & Telecourse/ 
Credit Classes	 533-3216
Distance Learning	 533-7400
	 800-353-8135  
Facility Rentals:
- Student Union Bldg	  533-3338
- Admin Bldg	 533-3538
- Theater/Comm	 533-3108
- Phys ED/Athletics	 533-7231
Fairchild AFB	 533-8937
Financial Aid	  533-3550
Food Bank	 533-4199 
Health Clinic (SCC) 	 533-3553
Peer Tutoring  	  533-4187
ROTC (EWU)	 359-2386 
Running Start	 533-3524
Veterans Services	  533-3504 
Work Source	 533-3521
Work Study	 533-4411

Spokane Regional Labor 
Council, AFL-CIO
510 S Elm St, Ste 1	 327-7637
Spokane 99201	 Fax: 327-8631
srlc@spokanelabor.org
Sec: Beth Thew 	spokanelabor.org
Pres: Timm Ormsby
Improves lives of working families 
to bring economic justice to the 
workplace and social justice 
to the state and nation. Offers 
apprenticeship programs through 
local unions.

Spokane Skills Center
4141 N Regal St	 354-7470
Spokane 99202 	Hot Line 354-7400
skillscenter.com	 Fax: 354-7474
Fills need for school districts to 
offer programs cooperatively that 
are too expensive or specialized to 
operate individually. Offers high 
school credits and gives students a 
start on their college education.



St Margaret’s Shelter	 624-9788
Catholic Charities 	 Fax: 624-1461
PO Box 2253, Spokane 99210	
SMSgarden@gmail.com
catholiccharitiesspokane.org
Nadine Van Stone, Jodie Nelson
Job training, entrepreneurial skills, 
and access to local produce for 
low-income people.

Union Gospel Mission Motors
7219 E Sprague	 327-4357
Spokane 99212	ugmspokane.org/
outreaches/ugm-motors/
PO Box 4066, Spokane 99220
info@ugmspokane.org  
General Mgr: Jim Stroh
Rebuilds lives of homeless men 
by teaching them responsibility, 
accountability and productivity 
through automotive job 
opportunities and Christian 
discipleship.  Sells donated cars to 
benefit Union Gospel Mission.

University of Idaho - Moscow
875 Perimeter Dr	 208-885-6111
Moscow ID 83844 	888-884-3246
uidaho.edu
The Argonaut 	 208-885-7845
uiargonaut.com    	 885-7715
Campus Division - Moscow Police
	  208-883-7127
- Emergencies	 208-885-1010
- Risk Management 	208-885-7177
Career Center	 208-885-6121
Continuing Educ	 208-885-6716
Counseling & Testing Center
	 208-885-6716
Environmental Health & Safety
	 208-885-6524
Even Start Family Literacy
idahchdhd.org 	 208-885-3705 
Offers Adult Basic Education 
(ABE), General Equivalency 
Diploma (GED), English as a 
Second Language (ESL) classes, 
and  job and computer skills.  
Financial Assistance	800-844-3246
Law	 208-885-4977
McNair Achievement Program
uiweb.uidaho.edu/mcnair/
ROTC (See WSU)
Student Affairs	 208-885-6757
Tutoring and Academic Assistance 
Program	 208-885-6307
University of Idaho - Coeur d’Alene 
Campus	 208-667-2588
1000 W Hubbard Ave., Ste 242
Coeur d’Alene 83814	888-208-2268
TRIO Projects 	 208-292-2550
Extensions District 1 208-292-
2522	 extension.uidaho.edu
- Benewah County	 208-245-2422
701 College Ave, St Maries 83861 	
- Bonner County	 208-263-8511
PO Box 1526 Sandpoint ID 83864
- Boundary County	 208-267-3235
PO Box 267, Bonners Ferry 83895 
- Coeur d’Alene Indian Reservation
805 A St 	 208-686-5605
PO Box 289   Plummer ID 83851  

- Kootenai-Shoshone
106 E Dalton	 208-667-6426
Coeur d’Alene 83815    
- Latah County	 208-883-2267
522 S Adams, #208, Moscow 83843
Veterans Services	 208-885-7979
Violence Prevention
	 208-883-HELP (4357)
Violence Prevention Programs
	 208-885-2956

University of Phoenix 
Eastern WA Campus  	 327-2443
8775 E Mission 	 866-766-0766
Spokane 99212	 Fax: 326-1788
phoenix.edu
Earn a bachelor’s or master’s 
degree in many areas, including 
business, technology, nursing and 
criminal justice.

WA State Board for Community 
& Technical Colleges
Communications Office
1300 Quince St SE 	360-704-4310
PO Box 42495 	 Fax: 704-4415
Olympia 98504 	 sbctc.edu
thecheckoutacollege.com
Professional, technical career 
education at 34 community 
colleges state-wide.

Washington State University 
- Pullman	
wsu.edu	 335-3564 
TTY/TDD 335-1566
Bias Hotline 	 332-2427 (BIAS) 
Cable 8 Productions	 335-5219
Center for Advising and Career 
Development	 335-6000
- Peace Corps Campus Recruiter
	 335-8562
Center for Environmental, Sediment 
and Aquatic Research 	 335-2147
Center for Human Rights 335-8288 
Counseling	 335-4511 
- Emergency Consultations 
	 335-2159
- Faculty and Staff Employee 
  Assistance Program 	 335-2159
Center for Social & Environmental 
Justice	 335-4382
Center for Sustaining Agriculture 
and Natural Resources (CSANR)
	 253-445-4626
Clean Technologies	 206-448-1330
The Daily Evergreen  	 335-3194
The Edward R. Murrow College of
 Communication	 335-1556 
Financial Assistance
- Financial Aid 	 335-9711
- Scholarships	  335-1059
Extension Offices	 335-2837
Hulbert 411 	  PO Box 646248
Pullman 99164 	 ext.wsu.edu
- Adams County Extension
210 W Broadway, Ste 104
Ritzville WA 99169  	 659-3209
- Colville Reservation Extension
PO Box 111	 634-2304
Bldg. #888	 888-881-7684 x2304
9 Methow St, Nespelem 99155

- Ferry County	 775-5235
350 E Delaware, #9, Republic 99166
- Lincoln County	 725-4171
PO Box 399, Davenport 99122
- Pend Oreille County 	 447-2401
PO Box 5045, Newport 99156
- Stevens County	 684-2588
985 S Elm, Ste A, Colville 99114   
- Whitman County	 397-6290
310 N Main, Colfax WA 99111  
Health & Wellness Services 	335-3575
KWSU Public TV Channel 10
kwsu.org 	 335-6588
Night Escort Services
- Cougar Security Escort Service
	 335-8548
- Scott/Coman 	 336-2044
- Waller Hall	 335-3910
- Women’s Transit	 335-6830
ROTC Programs
- Air Force ROTC	 335-5598 
- Army ROTC	 335-2591

208-885-6528
- Navy/Marine ROTC 208-885-6333

888-884-3246 x6333
School for Global Animal Health		
	 335-5861
Sexual Assault Prevention
- Wellness Center	  335-9355
- Sexual Misconduct Prevention 
and Response Task Force 	335-4511
Speech and Hearing Sciences
	 335-8357
Student Legal Services	 335-9539
Trio & McNair Progs 	  335-7324
Veterans Services	 335-1234
- Veteran’s Information	 335-1857
WSU Pullman Police  	 335-8548   
wsu.edu/police
Research & Technology Park  335-8081

WSU Spokane - Riverpoint
412 E Spokane Falls Blvd, 99202
PO Box 1495	 358-7500
Spokane 99210
24-hour Information Line: 	
323-2474 	 spokane.wsu.edu
Area Health Education Center 
(AHEC) of Eastern Washington
PO Box 1495	 358-7640
Spokane, WA, 99210-1495 
Campus security	 358-7995
- Emergency management plan
358-7760 	 358-7994 
- Environmental health & safety
368-6699 
Career Services 	 358-7537
Center for International Health 
Services Research & Policy 	358-7983
Counseling
- Direct line 358-7533
- Appointments 	 358-7740
Escort Services	 358-7995
Health & Wellness	 335-3575
- 24-hour Consulting Nurse  	
- Campus Wellness Collaborative
 	 358-7942
Health Research and Training 
(WIMHRT)  	 358-7614 
Interdisciplinary Design Institute 
	 358-7920

Place of Most Potential (POMP)		
	 358-7522
Diverse mentoring and training.
Small Business Development Center	
wsbdc.org	 358-7890
Speech & Hearing Sciences 335-4525
Student Affairs  	 358-7978
WA State Institute for Community 
Oriented Policing  	 358-7951
WA Institute for Mental Health 
Research and Training 	 358-7939
Western Regional Institute for 
COP Safety	 358-7950

Whitworth University 
300 W Hawthorne Rd, 99251
whitworth.edu	 777-1000
Adult Degree Program	 777-3222
Campus Security	 777-4444
Career Services	 777-3272
Communication Studies	 777-4739 
Community-Engagement and 
Transformation  	    777-3270 
Continuing Education 	 777-3222
Crisis Hotline	 838-4428
Cross-Cultural Studies 	 777-3270
Educational Support Services
	 777-4534
Health & Counseling Center
	 777-3259
International Studies 	 777-3270
KRWS Webcasting    	  777-4560
	 whitworth.fm
Leadership Studies	  777-1000
Music Department 	  777-3280
Peace Studies Program 	 777-4432  
Pre-Law advising	  777-4577
ROTC/Military Science (GU)
	 313-6511
Student Life 	 777-3271
The Whitworthian  	 777-3248

WorkSource  	 532-3127
130 S Arthur, Spokane 99202 	
workspokane.org  	 Fax: 532-3115
Dislocated Worker Program
Provides employment assistance 
to permanently laid-off workers 
who are eligible for or have 
exhausted unemployment benefits.  
Offers re-employment training 
in marketable jobs, employment 
counseling, in-school training, 
on-the-job training, relocation 
assistance and support services.
Employment & Training Program  
Employment assistance to low-
income adults 18+ in Spokane 
County with re-employment 
training in marketable jobs, in-
school and on-the-job training, 
employment counseling,relocation 
assistance and support services.  
WIA Employment & Training Services
Provides training and employment 
assistance to unemployed 
workers.  Offers employment plan 
development, job search help, 
short-term refresher courses, 
work experience and on-the-job 
training.  Assists with services to 
help people get employment to 



meet their family’s financial needs.
WorkFirst
Provides training and employment 
services to adults receiving 
(employment readiness), life-skills 
training, work experience and on-
the-job training to help people find 
employment and achieve financial
 stability by finding a job, a better 
job and a better life. Temporary 
Aid for Needy Families (TANF). 
Includes: job-search assistance, 
job-hunter workshops.

Worker Retraining Programs
IEL 	 533-4916
SCC Linda Kraus-Perez 	 533-3521
SFCC 	 533-8056/8210
Free services if criteria 
met.  Assists low income, 
unemployed, those on 
unemployment benefits, those 
about to be terminated from 
current employment; provides 
technical/professional courses to 
retrain or up-grade job skills. 

Food & Clothing 
Programs

Family Food Hotline
Within Reach	 888-4-WA-FOOD
www.familyfoodline.org
A statewide resource network in 

Wasihngton connecting families 
to Basic Food Program (formerly 
Food Stamps), WIC, Summer 
meals, and local food banks.  
Information on locations of 
Summer meals for children call 
888-436-6392. 
Food Safety, Applied Nutrition, 
Outreach, and Info Center
Food Education.	 888-723-3366
Food Service Worker Permits
1101 W College Ave, #402
Spokane WA 99201	 324-1563
www.srhd.org

A Week’s Feast	 208-769-9335
235 S Young Ave, Post Falls 83854
info@aweeksfeast.com
aweeksfeast.com	 208-769-9335
Nonprofit food distribution 
center that provides meat at 
discounts to Inland NW families.

Campus Kitchen at GU
502 E Boone Ave, MSC 2472	 323-6939
Spokane 99258	 Fax: 323-6868
ryeichmann@campuskitchens.org
campuskitchens.org
Prog Coord: Rebecca Teichmann
Provides community service 
for students and anti-hunger 
programs for the community. 
Delivers meals to community 
organizations and agencies that 

provide other services to the 
community.

Coats for Kids - KXLY	624-9233 
500 W Boone, Spokane 99201
www.kxly.com/static/c4k/
Contact: Michelle McIntyre
Collects and distributes more than 
180,000 coats for area children 
to assure every child keeps 
warm. Call or check website for 
distribution locations.

Coeur d’Alene Tribal Food 
Commodities Program 
Cavebay Rd	  208-686-4041
Worley ID 83876    Fax: 686-5009   
Vince Peone  	 www.cdatribe.com   
Federal program with a 25% 
matching grant provides 
commodity foods and nutrition 
education to low-income families 
on the Coeur d’Alene reservation. 
Nez Perce Tribal Food Commodities

Lapwai ID	 208-843-7305

Commodity Supplemental 
Food Program	 534-6678
1234 E Front Ave, Spokane 99202   
Provides commodities and food 
items to low-income children 
younger than 5-years-of-age and 
seniors 60 years and over. Once a 
month supplemental food package 

with nutritional and community 
resource information may be 
picked up at CSFP food pantries 
or delivered to home-bound 
individuals.

Consignment Shops
Quality used clothing:
Elegant Peasant 
913 W Garland, 99205	 325-9857
Sherry’s Second Choice	466-4015
721 W Hastings Rd, 99218	
The Reclothery	 624-9741
613 S Washington	 thereclothery.com

Feed Spokane
PO Box 805	 216-7364
Spokane 99210  	 Fax: 324-2939
tkennedy@bargreen.com
Exec Dir: Maurice Smith
Tani Kennedy	 feedspokane.com
The prepared-food rescue agency 
works with 22 area restaurants 
to rescue food and place it at 20 
meal sites in Spokane.

Food Not Bombs 
FoodNotBombsSPK@yahoo.com
facebook.com/people/Foodnotbo
mbs-Spokane/100001788049985
Provides free vegan community 
meals at Peaceful Valley 
Community Center.  



Goodwill Industries	 838-4246
130 E 3rd Ave, Spokane 99202	  
discovergoodwill.org	Fax: 838-0176
CEO/Pres: Clark Brekke
Helps people with disabilities or 
disadvantages maximize their 
social and economic 
independence by providing jobs 
and services in thrift stores: 
Bobbi’s an Eclectic Boutique
202 E Third, 99201	 462-0517 
North Spokane - Nevada St  
9832 N Nevada, 99208	 466-2012 
Spokane Valley Store	 928-4032
13721 E Sprague, 99216
Colville Store
168 N Main 99114, 	 684-6162
Coeur d’Alene Store	208-664-2552 
1212 N 4th, 83814
Moscow/Pullman Store
201Warbonnet Dr	 208-883-4280
Moscow, 83843 
Post Falls Store 	 208-773-6181
317 E Seltice, 83835 
Sandpoint Store	 208-265-9007
819 Hwy 2, 82864

Idaho Food Bank - North
3600 E Main	 208-746-2288
Lewiston ID 83501 	Fax: 746-2288
cwhitman@idahofoodbank.org
idahofoodbank.org
Dir: Chuck Whitman
Serves Idaho, Clearwater, Lewis, 
Nezperce, Latah, and Asotin (WA 
state) Counties.

Idaho Interfaith Roundtable 
against Hunger
1300 S Five Mile Rd	208-362-9579
Boise ID 83709	 http://iirah.org
idroundtable@yahoo.com
Gayle Woods
Develops solutions to the 
root causes of hunger through 
education and Idaho public 
policy.

Palouse Cares
rick@mbspbs.com	 208-310-1745
Rick Minard palousecares.org
Provides hungry children and 
families access to food through 
fund raising and auctions.  Raises 
food, funds, and awareness of 
people in need.  

Second Harvest of the Inland NW
1234 E Front 	 534-6678 
Spokane 99202 	 800-662-3136
2-harvest.org	 Fax: 534-8252
Lead organization in a network of 
more than 300 Inland Northwest 
neighborhood food banks.  
Founded in 1971, its warehouse 
supplies more than 14 million 
pounds of food for hungry people.
Brown Bag Program 	 534-6678
memberservices@2-harvest.org
Delivers commodities and food 
items to low-income, home-bound 
persons once a month.

Thrift Stores 
Days & hours vary: 
Airway Heights Thrift Store
1309 S Lawson, Area 58	327-0427
3036 N Monroe St, 99205    
experiencespokane.com/area58/
Care & Share 	 299-9024
211 N Lefevre, Medical Lake
Classy Rack Thrift Stores 
301 W Boone, 99201	 326-3316 
11921 E Sprague, 99206	927-5905 
Colfax Community Gift/Thrift Store
255 A Hwy 174	 346-1500
Discovery Shop
805 W Garland	 328-9373 
Greenhouse, The	 276-8224
12 W First St, Deer Park 99006
Needful Thinks, Community Thrift 
310 E Main St, Pullman	 878-1226
Newport Adventist Thrift Store
777 Lilac Ln, 99156     	 447-3488 
Palouse Treasures Thrift Store
1005 NW Nye Ste, Pullman 332-4060
Pullman Community 
Congregational Thrift Store
525 NE Campus St      	 334-6632
NW Christian Thrift Store
6607 N Maple 	 326-1522 
Salvation Army Thrift Store
2020 N Division 99207 325-6805
Teen Challenge Thrift Stores
2006 N Ash St, 99205	  327-1383
1919 E Sprague 99202	 534-0443
The Windfall - St John’s Cathedral 
1024 S Perry 99201   	   534-3888
Thrift Center	 926-4100
14210 E Sprague, Spokane Valley
Thrifty Grandmother Shop
119 N Main St, Colfax 	 285-4231
Value Village       valuevillage.com
708 W Boone 99201	    325-2569 
13112 E Sprague 99216 921-7889
VOA Thrift Store	 327-4112
6206 E Trent, Spokane Valley	
info@voaspokane.org	Fax: 326-3316
voaspokane.org/thriftstore
Coeur d’Alene - 83814 (208)
Diane’s Second Time Around 
6055 Government Way	 662-2559
Hospice Thrift Shop	 667-5128
2828 Government Way, CdA
Humane Society Thrift Shop
916 3rd St, Coeur d’Alene	 667-5373 
Idaho Youth Ranch Thrift 	664-1736
811 N 4th St, Coeur d’Alene	     
St Vincent de Paul
108 E Walnut Ave	 664-3095 
Coeur d’Alene 83814	       
Thrifique - Lake Community Church
1701 N 4th St, CdA	 660-5980 
In Idaho: (208) 
Bonners Ferry Thrift Store 
6778 Main, 83805 	 267-5359
Clark Fork Thrift & Giift Store
116 W 2nd Ave	 208-266-1234
Clark Fork ID 83811
Hospice Thrift Shops	 773-5076
1420 E 3rd St, Post Falls 83854
815 Hwy 53	 687-0858
Rathdrum 83858 
Rathdrum Thrift Shop 	 687-3696
8027 W Main St #2, Rathdrum 83858

Real Life Ministries Thrift Stores
10 S Division	 682-4801
Pinehurst 83850	       
1866 Cecil Rd 	 777-7325
Post Falls 83854 	        
Senior Center Thrift	 263-3311
806 Lake St, Sandpoint 83864	
Senior Citizens’ Thrift Store
70 Walker Way	  265-2627
Sagle 83860
West Bonner County Food Bank 
103 N Washington	 437-0143
Oldtown 83822
Wise Buys Thrift Store	 882-6311
110 S Jackson, Moscow ID 83843
102 6th, Troy 83871	 835-4357

Extension Nutrition Program
University of Idaho	 208-885-6872
PO Box 443183, Moscow 83843	  
khansen@uidaho.edu
agls.uidaho.edu/enp
Contact: Kristin Hansen
Education to help limited-resource 
adults learn how to stretch food 
dollars to provide tasty, low-cost, 
healthy meals for their families. 

HomElessNESS & 
PoVERTY Networks
2hands.org	 4people.org
endhomelessnesswa.org/WSCH/

Homeless Outreach 
Volunteers of America	 455-2886
111 W Third Ave, Spokane 99201	

rburnett@voaspokane.org
voaspokane.org/hopehouse
Dir: Rusty Burnett	 Fax: 455-3462
Mobile team providing outreach 
services, information & resources.

Idaho Housing & Finance Assn
PO Box 7899	 208-331-4881
Boise 83707 	 877-447-2687
1Provides homeless coordination 
and self-sufficiency preparation.

NW Justice Project
1702 W Broadway	  
Spokane 99201 	 324-9128
spo@nwjustice.org	 888-201-1019
nwjustice.org	 Fax: 324-0065
Senior Attorney: Tom Tremaine
Receptionist: Laurie Wellington
Provides free civil (non-criminal 
federally funded legal assistance to 
low-income residents of WA.
Coord. Legal EducAdvice & Referral 
System (C.L.E.A.R.) 	 888-201-1014

SNAP Homeless Program
500 S Stone, Spokane 99202
snapwa.org	 456-7106 x6
Lead Family Development 
Specialist:  Bob Peeler	
Homeless program shelters 
families with children in 
Spokane County.  Staff works 
with families to identify and 
remedy underlying causes of 
homelessness.  Free/sliding-fee 
scale.  



Spokane Regional 
Continuum of Care for the 
Balance of County Homeless
Spokane County Community 
Services, Housing and Community 
Development Dept
312 W 8th Ave	 477-7561
Spokane 99204  Dir: Christine Barada
Admin: Sheri Minks

Spokane Regional 
Governance Council
City of Spokane Human Resources
808 W Spokane Falls Blvd	625-6130
Spokane 99201 TDD 	 625-6777

Spokane Homeless Coalition
Spokane Human Services Dept
808 W Spokane Falls Blvd	625-6130
Spokane 99201 	 Fax: 625-6777
www.spokanehumanservices.org/
homeless-coalition
Chair: Sara Clements-Sampson
Coordinates more than 50 for-
profit and nonprofit agencies, 
city, county, state and federal 
government departments, 
educational institutions, health 
providers, citizens and media 
to learn about community and 
mainstream resources, identify 
unmet needs of the homeless 
and plan strategies to meet those 
needs.

St Vincent de Paul’s Homeless  
Management Information System
HELP Center, 201 E Harrison Ave	
Coeur d’Alene 83814 208-664-3095
stvincentdepaulcda.org
Pres: Mike Anderson 	Fax: 664-1772
Exec Dir: Jeff Conroy
Program with self-reliance and 
individualized assistance.

Statewide Poverty Action Network
c/o Solid Ground
1501 N 45th St	 206-894-6794
Seattle WA 98103	 866-789-7726
Dir: Maya Baxter	povertyaction.org
Works to eliminate the root causes 
of poverty in Washington.

VOICES - Voices for 
Opportunities, Income, Child 
Care, Education Support
PO Box 3973, Spokane 99220
kiondra@spokanevoices.org
spokanevoices.com	 326-4135
Exec Dir: Kiondra Bullock	
Educates low-income people 
about issues important to them, 
advocates for effective social 
service programs and educates 
community about poverty.  Meets 
5:30pm, 3rd Thurs, at All Saints 
Lutheran, 314 S Spruce.

Washington State Coalition for 
the Homeless
1323 Yakima Ave, 98405

PO Box 17436	 253-761-7446
Tacoma WA 98417	Fax: 761-7436
info@endhomelessness.org
endhomelessnesswa.org
Educates people on homelessness 
to overcome stereotypes and 
change public opinion. Offers 
resources to understand poverty 
and alleviate it. 
Adams County Community Network
Barbara Anderson	 488-7180
Ferry County Counseling Services 
Connections Program	 775-3331
rjager@fccs1.org 	 775-3341
Housing Mngr: Rachelle Jager
Family Resource Center of Lincoln 
County    	  725-43580
family@frclincolncounty.org
www.frcof.incolncounty.org
Lynne Kuchenbuch
Pend Oreille County - Family Crisis 
Network 	 447-2274    
Jacqueline Kiehn	jackie@pofcn.org 
Stevens County - Rural Resources 
Community Action	 684-8421
dspeare@ruralresources.org
Dan Speare 
Whitman County - Community 
Action Center	 334-9147
Karl Cozad	 Fax: 334-9105

financial Help and 
Public Assistance

parenthelp123.org
Online Resource for WA families 
in need to use public assistance.

Airmen & Family Readiness
92 FSS/FSFR 4 W Castle St 	247-2246     
Fairchild AFB 99011	  247-2248
fairchildfamilysupport.org
Dir: Chris Marble
Contact: Melissa Still
Includes information/referral, life 
skills, employment assistance, 
duty-separation support, 
relocation, emergency interest-free 
loans and financial wellness for 
active duty, retired, Reserve/Guard 
and DoD civilians and families.  
ID card required to enter the AFB.

Armed Forces Emergency 
Services - America Red Cross

315 W Nora, Spokane 99205	
spokaneredscross.org 888-737-4306  
Information/referral, reporting/
communication and access to 
financial assistance for emergency 
travel/basic needs for active duty 
military members, veterans and 
their families.  On call 24/7.

Community Action Center
350 SE Fairmont Rd	 334-9147  
Pullman 99163 	 800-482-3991
cac@cacwhitman.com 	
cacwhitman.com	 Fax: 334-9015
A source of support for 5,000+ 
people living in poverty in 

Whitman County.  Emergency 
and transitional housing, food 
supplements, energy assistance, 
legal referrals, weatherization, 
home rehab, and rent and home-
purchase assistance to reduce 
poverty, build independent  
families and a better community.
North Whitman Outreach: 
200 N Main 	  397-2205  
Colfax 99111  	 800-482-3992  
Open 8:30 am-4:30 pm, M-F.

Community Action 
Partnership	 208-746-3351
124 New 6th St, Lewiston 83501	   
l.stoddard@ cap4action.org	 800-326-4843
cap4action.org	 Fax: 746-5456
Provides food banks, family 
development, emergency 
services, weatherization, 
energy assistance, telephone 
assistance, affordable housing, 
and programs for children, youth 
and seniors.
Benewah County	 208-245-9090
416 Main St	 888-725-3663
St Maries ID 83861	 Fax: 245-3306
Bonner County 	 208-255-2910
1650 Baldy Mtn Rd	 888-725-3663
Sandpoint 83864 	 Fax: 255-1841
Boundary County	 208-267-3663
6811 Main St, Ste 10 	888-725-3663
PO Box 627	 Fax: 267-8177   
Bonners Ferry ID 83805
Kootenai County	   208-664-8757
4942 E Industrial Ave 	 888-725-3663
Coeur d’Alene 83815 	Fax: 664-8586 
Latah County	 208-882-3535
428 W Third, Ste 4  	800-326-4843  
Moscow ID 83843  	Fax: 883-3888
Shoshone County	   208-783-4901
311 Main St	 888-725-3663
Kellogg ID 83837    	Fax: 783-4012

Community Service Offices 
DSHS - Washington Counties
dshs.wa.gov/onlinecso
Provides financial, food and 
medical assistance to low-
income families and individuals. 
Helps low-income parents find 
employment. Provides subsidized 
child care for working families.
Othello CSO 	 331-2100
1025 S First Ave  	 TTY 488-9673 
Othello WA 99344 Fax: 488-5068
Republic CSO	 775-3155 
89 E Delaware    	 775-22021
PO Box 1037   	  TTY 775-2661
Republic 99166 	 Fax: 775-2401 
Access Spokane CSO	 227-2400
1313 N Maple, 99201	Fax: 329-3727
Admin: Susan Welton
Provides services to customers 
living in Spokane and Lincoln 
Counties.
Tri County-Colville CSO	685-5600
11100 S Main St, Ste 1	 TTY685-5618
 Colville WA 99114 Fax: 685-5606
Valley CSO	          227-2700
8517 E Trent, Spokane 99212  

Provides services to zip codes: 
99012, 015, 016, 018, 019, 023, 
025, 027, 030, 033, 036, 037, 
039, 202, 206, 210, 211, 212, 
213, 214, 215, 216, 220, 223, 228 
& 258.
Colfax Branch CSO	   397-5050
418 S Main St, Site 1   	   
Colfax WA 99111  	 Fax: 397-3498	
WorkFirst CSO	  227-2200
1925 E Francis, Spokane 99208  
Mail: 1313 N Maple, 
99207(Formerly North Spokane 
CSO Provides services to 
customers living in zip codes: 
99003, 005, 006, 009, 021, 026, 
205, 207, 208, 217, 218. Also 
sponsors a new health clinic on 
site, serving clients 8:30-4:30, 
Mon-Fri. Clinic services include 
physical exams, family planning 
and health screenings. Call 227-
2300 to schedule an appointment. 
Accepts medical coupons. 
Customer Service Center	
877-501-2233

Council on Aging and Human 
Services	 397-4305
210 S Main	 Fax:  397-2917
PO Box 107, Colfax WA 99111	
coai-a@stjohncable.com	 coa-hs.org
Exec Dir: Karl Johanson  
I&A Dir: Nancy Gillard
Prog Dir: Scott Hallett, Kristina 
Umbright
Multi-social service agency 
providing assistance to low-
income, disabled and elderly 
individuals through information 
and assistance/care management, 
nutrition, transportation, family 
caregiver support and respite.

Earned Income Tax Credit
PO Box 46502	  800-755-5317
Seattle 98146 TDD/TTY 800-833-6388
Previous year: 	 800-829-1040
Hotline 	 800-755-5317
Qualified working families and 
individuals receive tax breaks.

Families & Communities Together  
Northeast Community Center

4001 N Cook	 487-1603
Spokane 99207  
Helps meet needs of NE Spokane 
families not in CPS and parenting 
children from 0-18 years.  Helps 
them apply for financial assistance, 
food stamps and child support; 
develop skills for handling 
parenting, teenage relationships, 
pregnancy-related, drug/alcohol 
and mental health issues. 

Human Services Advisory Board
City of Spokane Human Services 
Department	 625-6130
808 W Spokane Falls, Spokane 99201
jallard@spokanecity.org
spokanehumanservices.org





Dir: Jerrie Allar	  Fax: 625-6777
Advocates and acts as a resource 
for social services in the City of 
Spokane. Allocates funding for 
social service, nonprofit agency 
programs through its annual 
application process.

Idaho County Social Services 
Assistance Programs
Offer temporary/limited 
emergency assistance for county 
residents, including medical and 
dental needs/bills, burial costs, 
rent or utility assistance, low-cost 
prescriptions.  Provide referrals to 
other resources.  
Bonner County	  208-255-5291
4100 McGhee Road, Ste B-1
Sandpoint ID 83864 Fax: 255-2554 
sshea@co.bonner.id.us
Dir: Susan Shea	 co.bonner.id.us
Boundary County	  208-267-2242
6452 Kootenai	  Fax: 267-7814
PO Box 419, Bonners Ferry 83805
Contact: Nancy Ryals
Kootenai County 
451 Government Way, 83814
PO Box 9000  	 208-446-1880
Coeur d’Alene 83816	 Fax: 446-1887
Welfare Manager: Carrie McWrite
Latah County	  208-882-8580  
PO Box 8068, Moscow ID 83843
Sherrie Nelson  	 Fax: 883-7204
Shoshone County	 208-752-8601 
700 Bank St, Ste 120
Wallace ID 83873 	 Fax: 752-8881
msmith@co.shoshone.id.us
Judy Rounds, Mike Smith
Community Service, Juvenile 
Probation, Veterans Services.

Idaho Dept Health & Welfare
Region 1 - Health and Welfare 
Administrative Support
1120 Ironwood Dr, Ste 101
Coeur d’Alene 83814	
healthandwelfare.idaho.gov
Reg Dir: Karen Cotton
Helps families, vulnerable children 
and adults in crisis situations.  
Provides the basics of food, 
health care, job training and other 
temporary assistance to put 
families back on their feet and 
build self-reliance.
Bonner County	 208-265-4593
207 Larkspur St, Ponderay 83852	
Latah County	 208-882-6902
1350 Troy Hwy, Ste 2 Moscow 83843
Shoshone County	 208-784-1351
35 Wildcat Way, Ste B, Kellogg 83837
Financial Assistance & Food Stamps
	 877-456-1233

Internal Revenue Service (IRS)
Spokane Office	 irs.gov
930 W Riverside	 353-0508
Spokane WA 99201
- Federal tax questions
800-829-1040	 TTY 800-829-4059
- Refund information 800-829-4477

- Tax forms & publ	 800-829-3676
The functions of the IRS are 
examinations, collections, 
taxpayers services and criminal 
investigation.  Information and 
referrals on other questions.  No 
tax assistance provided over the 
phone.

North Columbia Community 
Action Council  
903 W 3rd Ave	 765-9206
Moses Lake 98837 
callison@nccac.net        nccac.net
Provides survival and transitional 
services to disadvantaged persons 
to enable them to withstand 
effects of poverty and to help them 
fully participate in the social and 
economic mainstream of society.

Protective Payee Program
Receives/disburses funds for clients 
on SSI (SupplementalSecurity 
Income) and GAU (General 
Assistance Unemployable) 
because of mismanagement 
of funds or mental incapacity. 
Provides self-sufficiency training in 
money management and financial 
counseling. 
American Indian Community Center
801 E 2nd Ave, Ste 10
Spokane 99202	 535-0886 
Arc of Spokane, The	 328-6326
tstone@arc-spokane.org
Tracie Stone 
CORD - Coalition of Responsible 
Disabled 612 N Maple	TDD 326-6355
Spokane 99201	 877-606-2680
Brandi Zillmer  reppayee@cordwa.info
Spokane Valley Partners	 927-1153
payee@svpart.org
Team Payee Services: Sandi 
McMillan, Courtney Gower
State and Social Security Benefits
Skils’kin	 327-9134
see Affordable Housing Chart

Pullman Child Welfare	334-3007
17361 SR 194, Pullman 99163
Provides emergency food, clothing 
and gas to low-income people in 
Pullman School District.

Social Security Administration
714 N Ironbridge Way, Ste 100
Spokane 99202  	 800-772-1213
socialsecurity.gov 	  535-2618
Colleen Francisco	 TDD 800-325-0778
Provides elderly, survivors and 
disabled benefits for individuals on 
Social Security. Supplemental 
Security Income (SSI) for seniors 
and those on limited income. 
Coeur d’Alene Office	 866-931-2523
123 E Wallace Ave, 83814

St Vincent de Paul’s 
Emergency Assistance
HELP Center, 201 E. Harrison Ave	
Coeur d’Alene 83814 	208-765-2064

Pres: Mike Anderson
Exec Dir: Jeff Conroy 	
stvincentdepaulcda.org
Emergency assistance for clothing, 
blankets, household goods, motel/
gas voucher, bus ticket or hot meal 
for homeless and low-income of 
North Idaho. Also offers protective 
Payee.

SNAP Access to Banking
212 S Wall St	  456-7174 x115   
Spokane 99201 	 Fax: 456-7170
villalovoz@snapwa.org	 snapwa.org
Prog Mgr: Terry Villalovoz
Offers checking and savings 
accounts, financial education, 
credit counseling, access to loans 
for car purchases or repairs, and 
other needs in cooperation with 
credit unions and banks.

SNAP Individual Development 
Accounts
212 S Wall	 456-7174 x120
Spokane 99201	 Fax: 456-7170
tamplen@snapwa.org 	 snapwa.org
Prog Mgr: Jordan Tamplen
Matches savings and grants to help 
people buy assets.  Participants 
can generate up to $6,000 for a 
down payment on a first home, 
education or small business. 

Unemployment Law Project
Community Bldg/East    	 624-9178
35 W Main Ave, Ste 370E
Spokane 99201	 800-940-9178
Spanish-speaking: 	 888-441-9178
lpowers@ulprojects.org
unemploymentlawproject.org
Laurie Hoffman	 Fax: 624-9180
Free legal assistance and info to 
people denied unemployment  
benefits. Offices in Seattle and 
Spokane, offers services to anyone 
with a WA State claim.

WA Telephone Assistance 
Program - WTAP 	888-700-8880
Customer Help-line 800-562-6150
Citizen’s Utility Alliance 
(Enrollment  questions or billing) 
	 744-3370 x247
dshs.wa.gov/wtap.shtml 
DSHS public assistance program, 
offers monthly discount on 
basic telephone service.  Clients 
contact a provider on receiving 
a DSHS client ID number.  
Participating area companies:
Century-Tel	 800-550-8110 
Verizon	 800-483-4000
Sprint	 800-877-1125  

Welfare Fraud Hotline
WA	 800-562-6906
ID Region 1	 208-665-8825
ID Region 2 - Latah	208-799-4416
ID 24 Hour hotline	 866-635-7515


