
CorrectionS &  
Re-Entry 

resources

Airway Height Correctional 
Center - DOC
22929 W Sprague Ave 	 244-6400
POB 1899, Airway Heights 99001
Supt: Maggie Miller-Stout

Brownestone Work Release 
223 S Browne 	 363-8109
Spokane WA 99201
Houses male offenders, focuses 
on employment skills, treatment, 
family reunification and life-skill 
development. 

Eleanor Chase House Work 
Release	 456-7092 
427 W 7th Ave , Spokane 99204
Houses female offenders, focuses 
offenders on finding gainful 
employment, treatment and 
therapeutic community, family 
reunification and child visitation, 
and life skill development. 

Geiger Correctional Center
3507 S Spotted Rd	 477-3259
PO Box 19202, Spokane 99219

Hope for A New Tomorrow
130 E Third Ave	 344-0163
Spokane 99202
HNT@giin.org	 facebook.com
Provides volunteer mentors to 
support and guide previously 
incarcerated adults as they 
transition into the community, 
to  become successful in their 
personal and workplace lives.

Juvenile Detention
210 E Dalton Ave	 208-446-1900
Coeur d’Alene ID 83814
Mngr: J.T. Taylor	 kcjd@kcgov.us

Love Travels
Volunteers of America	 624-2375
525 W 2nd Ave	 Fax: 624-2275 
Spokane 99201	
voaspokane.org/lovetravels
Dir: Tracy Hirt  thirt@voaspokane.org   
Offers shelter to the families of 
incarcerated individuals who visit 
their loved ones in Airway Heights 
Corrections Center.

Martin Hall Detention Center
PO Box 670 	 299-7733
201 S Pine St, Medical Lake 99022
cccscorp.com/martin_hall2.htm
George Melikian

Maud’s House
Volunteers of America 	 325-3740
4415 N Wall	 Fax: 325-3740

Spokane WA 99205  
dbriese@voaspokane.org  
Dir: Dale Briese  voaspokane.org
Prisoner re-entry program 
includes transitional housing and 
responsible re-enter certification.

Probation
Cheney Probation  	 498-9260
City of Spokane 	 622-5808
Ferry County	 775-5214 
Kootenai County-Adult Misdemeanor 
Probation 	 208-446-1985
Pend Oreille 	 447-4021
Spokane County	 477-3857
Stevens County	 684-7586
Whitman County	  397-6265

Rebuilding Families 
c/o Womens Correction Center for 
Women, PO Box 17, Gig Habor 98335
Creates life-changing 
opportunities for incarcerated 
women, for their children 
by breaking the cycle of 
incarceration.

Spokane Community Justice Cntr 
715 E Sprague, Ste 107	363-2720
Spokane 99202
Provides a sentencing option 
and alternative to incarceration 
through community restitution, 
GPS/Electronic monitoring, 
transition into the community.  

Spokane City-County Jail
1116 W Broadway	 477-2278
Spokane 99260  spokanesheriff.org
Other County Jails: 
Bonner County	 208-263-8417 
Boundary Cnty	208-267-3151 x29

Washington Corrections 
Center for Women
9601 Bujacich Rd NW	 253-858-
Gig Harbor WA 98332	 4200

WA Dept of Corrections
East Region	 324-8452
1717 W Broadway, Spokane 99201
Enhances community safety by 
holding offenders accountable 
though the administration of 
correctional programs.
Community Service Crew	363-2727
	 363-2740
Benefits private, nonprofit and 
public agencies in Spokane area.
Family Programming Community 
Corrections	 Gheorghe Turcin
gheorge.turcin@doc.wa.gov  363-2737
Establishes positive relationships 
with agencies and resource 
providers in the state, including 
child support, parenting 
support, child development and 
discipline.

Washington State 
Penitentiary
1313 N 13th Ave	 525-3610
Walla Walla WA 99362
Superintendent: Stephen Sinclair

Words Travel 
Volunteers of America	  624-2378
525 W 2nd Ave, Spokane 99201 
mroloff@voaspokane.org  
voaspokane.org	 Fax: 624-2275
Exec Dir: Marilee Roloff
Literacy training for incarcerated 
parents who give their children 
recordings of them reading a 
children’s book.

CRIME, fire & 
Military response

spokanegis.org/crimemap/default.asp

Address Confidentiality 
Program	  800-822-1065

Army Reserve Center - Co B 
321st Endr BN 	  208-772-5366
Ramsey Rd, Coeur d’Alene 83835

City Police 
Airport Police	 455-6429
Airway Heights Police 	 244-3707
Chewelah Police	 935-6555
Coeur d’Alene 	 208-769-2320
3818 Schreiber Way	 769-2296
Colfax Police	 369-4616
Colton	 229-3874
Colville Police 	 684-2525
Garfield 	 635-1133
Genesee	 208-882-2216
Liberty Lake Police	 755-1140
Medical Lake Police	 565-5003
Moscow Police	 208-883-7054
118 E 4th St	  892-3898
Moscow 83843	 Fax: 882-4020
Newport Police	 447-3151
Palouse	 878-1611
Pullman Police	 334-0802
260 SE Kamiaken, Pullman 99163 
Republic Police	 775-3132
Rosalia	 523-3541
Tekoa	 284-2761
Troy	 208-835-2601

County Sheriff’s Offices
Benewah County 	 208-245-2555
701 College Ave, St Maries 83861  
Bonner County	 208-263-8417
4001 N Boyer Ave	 Fax: 265-4378 
Sandpoint ID 83864 	bonnerso.org 
Boundary County
6438 Kootenai St  	 208-267-3151 
PO Box 127, Bonners Ferry 83805
boundarycountyid.org
Ferry County Sheriff’s Office
175 N Jefferson St 	  775-3132   
PO Box 1099	  775-3133  
Republic WA 99166	 775-3136  

800-342-4344   	 Fax: 775-1076
ferrycounty/sheriff.htm
Kootenai County 	 208-446-1300
5500 N Government Way
Coeur d’Alene  	   kcsd@kcgov.us 
kcsheriff.com
Latah County 	 208-882-2216
522 S Adams 	 Fax: 883-2281  
PO Box 8068, Moscow ID 83843
sheriffquestions@latah.id.us
http://latah.id.us/sheriff/
Pend Oreille County 
331 S Garden Ave	 447-3151
Newport 99156	 800-669-3407
http://co.pend-oreille.wa.us
Shoshone County	  208-556-1114
717 Bank St, Wallace ID 83873
Spokane County 
Public Safety Bldg  	 477-4739 
1100 W Mallon, Spokane 99260
spokanesheriff.org
- Valley Precinct 	 477-3300
12710 E Sprague, Spokane 99216
Stevens County Sheriff
215 S Oak St   	 684-5296   
PO Box 186  	 684-2555
Colville 99114 	  800-833-6388
co.stevens.wa.us 	 800-572-0947
Whitman County	    397-6266
411 N Mill St, Colfax WA 99111  
whitmancounty.org

Crimestoppers of the Inland NW
327-5111  	 800-222-8477
crimestoppersinlandnorthwest.org
Encourages citizens to volunteer 
vital information helpful to law 
enforcement agencies fighting 
crime.  Tipsters are anonymous 
and are eligible for a cash reward.

Credit Reports/Fraud Alert
Prevents identity theft and provides 
a fraud alert on credit: 
Experian	 888-397-3742
Equifax 	 800-525-6285
Transunion 	 800-680-7289
Federal Trade Commission
ftc.gov/idtheft	 877-IDTHEFT
	        TTY 866-653-4251

Crime Prevention
Spokane County	   625-4079 (city)
1121 W Gardner  	 477-2592 (Vly)
Spokane 99201   	  477-2592 (cnty)
Coord: Diana Somerville
Senior volunteers do in-home 
security assessments and vacation 
home checks.  Sponsored by the 
Police Department.

Fairchild Air Force Base
92nd Air Refueling SQ Public Affair
1403 W Wainwright Blvd	247-1212
Fairchild AFB 9901	 1247-7041
Fairchild Survival School
members.tripod.com/~thede/
survival.html
WA Air National Guard- 141st 
Refueling Wing &  242nd &  256th  
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Combat Communications 	247-7000
mil.wa.gov/

Federal Law Enforcement
Alcohol, Tobacco & Firearms(ATF)
- Spokane Field Office   	324-7866
1313 N Atlantic, Ste 4100	 atf.gov 
Spokane 99201	 Fax: 324-7845
Industry Operations	 324-7881
Customs & Border Protection 
cbp.gov	 353-2833
Federal Bureau of Investigation
seattle.fbi.gov	 747-5195
Immigration & Customs 	 ice.gov	
Enforcement  	 353-4693 
Postal Inspection Service	 624-1727
usps.gov
Secret Service	 353-2532
secretservice.gov
Securities & Exchange Commission
	 800-732-0330
Social Security Admin- Office of 
Inspector General	 353-2106  
- SSA Fraud hotline 800-269-0271
Transportation Security Admin
tsa.gov	 626-5400
after hours 	 626-5431
US Border Patrol	 353-2747
US Marshall	 353-2781
	 admin 353-0619

Fire Department Offices 
Information (WA)	 625-7000
Airway Heights  	 244-3322
Cheney 	 498-9291
Deer Park  	 497-4500
Medical Lake	 565-5000
Millwood  	 924-0960
Spangle  	 245-9209
Spokane Int’l Airport 	 455-6485
Whitman County	 648-3311
Albion 	 334-5489
Colfax	 397-3416
Colton #14	 229-3379
Endicott	 657-3630
Garfield	 635-1604
LaCrosse	 549-3700
Pullman	 332-8172
Rosalia #7	 523-3151
St John 	 648-3950
Tekoa	 284-2761
Whitman County #12 	 334-1715
Latah County (208)
Boville	 826-3540
Deary 	 877-1515
Genesee	 285-1762
Julliaetta Volunteer	 276-3700
Kendrick Volunteer	 289-4700
Moscow Volunteer	 883-2677
Potlatch Rural	 875-0139
	 875-0111
Troy	 835-2601 

Fire Stoppers 
Spokane Fire Dept 	 625-7058
44 W Riverside, Spokane 99201   
Serves children 12 and younger 
who are experimenting with 
fire. Interviews them and their 
parents to educate them on the 
importance of fire safety.

Idaho State Police
700 S Stratford Dr 	 208-884-7000
Meridian 8364
isp.state.id.us	  208-209-8620
Region 1 Patrol 
615 W Wilbur
Coeur d’Alene 83815 	 Fax: 209-8619 

Marine Corps Reserves 
A BTRY 1st BN 14th Marines 
5101 N Assembly St	  327-4216
Spokane 99205 

Missing Persons Unit
Washington State Patrol
PO Box 2347	 800-543-5678
Olympia 98507
mpu@htpwsp.wa.gov
wsp.wa.gov/missing/ourkids
Office for the Missing & 
Unidentified Persons for WA.
Missing Persons Clearinghouse
PO Box 700	 884-7134
Meridian 83680	 888-777-3922
idmpc@isp.idaho.gov	  Fax: 884-7193
http://isp.state.id.us/identification/
missing/index.html

Naval Reserve Center 
5101 N Assembly St 	 327-3346
Spokane WA 99205

Naval Surface Warfare Center  
Detachment 
Bayview ID 83803 	 208-683-2321

Neighborhood Watch of 
Spokane County
12710 E Sprague Ave	 477-3055
Spokane Valley WA 99216
NeighborhoodWatch@
spokanesheriff.org
spokanecounty.org/Sheriff/
content.aspx?c=2047
Neighborhood Watch Coord: 
Simone Ramel	 Fax: 477-5461
Crime Prevention Deputies: 
(City of Spokane Valley)	 477-
2592 (all other County areas)	
477-6044 
Unites community members in 
order to deter crime and create 
safer neighborhoods.

Pass Information
WA 888-756-4636 I D 888-IDA-ROAD

Rural Resources Family 
Support Center	 684-3796
956 S Main St, Colville WA 99114 
Renee Mahaney, Mary Page

Poison Control Center
TTY/Voice 800-222-1222
Rocky Mountain Poison and Drug 
Center (for ID)
777 Bannock St, MC 0180
Denver CO 80204
Washington Poison Center
155 NE 100th St, Ste 100
Seattle WA 98125

Project Safe Neighborhoods
Eastern Washington District
PO Box 1494	  353-2767
Spokane 99210 	 Fax: 353-2766
steve.tomson@usdoj.gov
psn-easternwashington.org
US Attorney: Steve Tompson, LECC
America’s network against 
gun violence supports law 
enforcement, anti-crime initiatives, 
neighborhood and community 
improvement.

SCOPE Administration
Public Safety Building	 477-4717
Spokane 99260	 Fax: 477-5461
SCOPEMain@spokanesheriff.org
Cir: Rick Scott	scopespokane.org
Partners volunteers with the 
Sheriff’s Office in order to build 
safer communities.  There are 18 
SCOPE substations:
SCOPE Central Valley	 928-3807
SCOPE Deer Park 	 276-7848
SCOPE East 	 922-3150
SCOPE Edgecliff 	 477-6345
SCOPE Elk 	 292-5174
SCOPE Espanola/Medical Lake
	 299-7525
SCOPE EWU/Cheney	 559-5679
SCOPE on Fairchild AFB		
	 247-8924
SCOPE LIberty Lake	  755-1143
SCOPE Mounted Patrol 951-9225
SCOPE Newman Lake	226-4357
SCOPE Nine Mile	 232-5882
SCOPE North 	 477-6377
SCOPE Southeast 	 283-4107
SCOPE Spring HIll 	 796-3646
SCOPE Trentwood 	 927-9490
SCOPE University 	 477-2582
SCOPE West Valley	 477-0629

Spokane COPS Administration
901 N Monroe	 835-4592
Spokane WA 99201	 835-5495
spokanecops.org
COPS East Central 	 625-3330
COPS Greater Spokane 
755-COPS (2677) 
COPS Lewis & Clark	 354-6941
COPS Logan 	 625-3333
COPS Mission 	 625-3301
COPS Neva-Wood 	 625-3353
COPS North Central 	 625-3348

COPS Northeast 	 625-3343
COPS North Hill 	 625-3346
COPS Northwest 	 625-3336
COPS Southeast 	 625-3326
COPS West 	 625-3340

Spokane Fire Department, 
City of 	 625-6700
44W Riverside Ave, 99201
Fire Stoppers 	 625-7058
Serves children 12 and younger 
who are experimenting with 
fire. Interviews them and their 
parents to educate them on the 
importance of fire safety.
Fire Station 1	 456-2202
44 W Riverside, 99201
Fire Station 2	 487-6081
1001 E North Foothils Dr, 99207
Fire Station 3	 328-8810
1713 W Indiana Ave, 99205
Fire Station 4	 624-9031
1515 W 1st Ave, 99201
Fire Station 7	 534-7377
1901 E 1st Ave, 99202
Fire Station 8	 534-0096
1698 N Rebecca St, 99217
Fire Station 9	 747-0936
1722 S Bernard, 99203
Fire Station 11	 747-0936
3214 S Perry St, 99203
Fire Station 13	 326-2184
1118 N Wellesley Ave, 99205
Fire Station 14 	 536-3855
1807 S Ray St, 99223
Fire Station 15	 487-1115
2120 E Wellesley Ave, 99207
Fire Station 16	 327-5482
5225 N Assembly St, 99205
Fire Station 17 	 467-4878
5121 W Lowell Ave, 99208
Fire Station 18 	 487-1766
120 E Lincoln Rd, 99208

Spokane County Fire 
Districts: 
SCFD 1 Spokane Valley	 928-1700 
SCFD 3 SW Spokane County
	 235-6645
SCFD  4 Deer Park/North Spokane 
County 	 467-4500
SCFD 5 NW Spokane County
	 796-4793
SCFD 8 South Spokane 	 926-6699
SCFD 9 North Spokane 	466-4602



SCFD 10 West Plains	 244-2425
SCFD 11 Rockford	 291-5211
SCFD 13 Newman Lake 	 226-1482

Spokane Police	 458-2505
Public Safety Bldg 	 TTY477-5980 
1100 W Mallon, Spokane 99260
spokanepolice.org
Crime Prevention	 625-4079
Crime Reporting Center	 456-2233
spokanecounty.org/
crimereportingcenter/
Ombudsman  Tim Burns	 625-6742 
Senior Voluntary Security 
Inspection	 363-8285
Senior volunteers come to your 
home, assess its security and make 
recommendations to home owners, 
free of charge.
Vacation Home Check  	 622-5885
Volunteers available to watch 
homes at no charge while you are 
away.  Call at least two days 
before leaving: 21-day limit, not at 
duplexes or apartments.

Stevens County Citizens 
Action TEAM - SCCAT
Lakeside COP	 468-7507
5998 Hwy 291, #2   PO Box 392
NIne Mile Falls WA 99026
Offers Neighborhood 
Observation Patrol.

Spokane Crime Victim Service 
Center
24 hr crime victim line 866-751-7119
spokanecrimevictimsservicecenter.org
Mail: Lutheran Community Services 
Northwest, 210 W Sprague 	  
Spokane 99201	 lcsnw.org
Free & Confidential.  Assists 
with: Compensation Assistance, 
Crisis Intervention, Emergency 
Legal Advocacy, Criminal 
Justice Support, Information and 
Referral, Medical Advocacy and 
Systems Advocacy.  

Victim Services Program
WA Department of Corrections
PO Box 41119	 800-322-2201
Olympia WA 98504
victimservices@doc1.wa.gov
Provides the oldest corrections-
based victim assistance program 
in the US, since 1983,  as source 
of contacting victims, witnesses 
and concerned citizens within the 
Department of Corrections, notifies 
enrollees when offenders move 
through the corrections system 
back into the community.

Victim-Witness Assistance 
Program - US Immigration  & 
Customs Enforcement

425 I St NW, Rm 1000	 872-4973  
Washington DC 20536	Fax: 514-0764

Victim witness programs offer 
services to help crime victims with 
crisis intervention, counseling and 
emotional support.

WA State Patrol
PO Box 42600	 360-596-4000
Olympia 98504
Drunk Driving 	 800-283-7865
wsp.wa.gov
District 4 Office	 227-6566
6403 W Rowand Rd, 99224
PO Box 19130, Spokane 99219
Problem Oriented Public Safety 
	 227-6566 
Vehicle Inspections	 227-6630
Colfax 
840 W Fairview St	  397-3600
Colfax WA 99111
Colville 	 684-7431
751 S Main, Colville WA 99114
Ritzville 1563 E Gun Club Rd
Ritzville 99169	 659-1210
Spokane Port of Entry
RR1 W I-90, Milepost 299
Liberty Lake 99019	 226-3366

Wood Smoke Information
WA Dept of Ecology 	800-523-4636
ID Dept of Environmental Quality 
Coeur d’Alene - Regional Office
208-769-1422	 Fax: 769-1404
Woodcutting, Slash Fire Permits
	  800-527-3305

Disaster Response 
nws.noaa.gov/om/nwspubs.htm
preparespokane.com	 inciweb.org

American Red Cross Inland NW
315 W Nora  	 326-3330  
Spokane 99205 	  800-793-0278
lindblomd@spokaneredcross.org 
spokaneredscross.org
Exec Dir: Dawn Lindblom
Responds to 100+ disasters a year. 
Meets immediate emergency 
disaster-caused needs: shelter, 
food, health and mental health.
Health & Safety Programs
Offers training in first aid, CPR and 
AED responds in an emergency, 
Training in blood-borne pathogens, 
oxygen administration and injury 
prevention.  Leader in swimming 
and life guarding. 
Whitman County Office
115 NW State St, #213	 332-2304
Pullman 99163	  Fax: 332-3725
redcross@pullman.com

Army Corps of Engineers
Regulatory Field	 208-765-7237
c/o Idaho Panhandle Nat’l Forest 
Bldg, 3815 Schreiber Way
Coeur d’Alene, ID 83814-8363
nww.usace.army.mil

Bonner County Dept of 
Emergency Management
1500 Hwy 2, Sandpoint 83864 	

bhoward@co.bonner.id.us
co.bonner.id.us/emergency-mgt.html
Dir: Bob Howard	 208-265-8867
Plans and prepares for 
emergencies, educates the public 
about preparedness, coordinates 
emergency response and recovery, 
and collects and disseminates 
emergency information.

Boundary County Disaster 
Services
PO Box 127, Bonners Ferry 83805
boundarycountyid.org
Dir: David Kramer 	 208-267-7212
Incident Cmdr: Bob Graham
Helps respond, mitigate and 
coordinate emergencies in the 
county with local volunteer 
organizations, law enforcement, 
and other government agencies.

Boundary Search & Dive 
Rescue	
PO Box 127	 208-267-7404
Bonners Ferry 83805

Citizen Corps Council
Spokane Disaster Committee/
Citizen Corps Council   	495-4645
1618 N Rebecca, Spokane 99217
Randi.Rich@avistacorp.com
citizencorps.gov
Makes communities safer, stronger 
and better prepared for preventing 
and handling terror threats, crime, 
emergencies and disasters.
Citizen Corps Council of North ID
Kootenai County 	 208-446-1612
5500 Government Way	
PO Box 9000, Coeur d Alene 83816
callison@kcgov.us   
kcgov.us/departments/
citizencorps/	 Sandy Von Behren
Ferry County	 775-2923
4 Ibis Court	
Republic 99166	 samhbi@aol.com
Coord: Sam Jenkins	
Lincoln County 	 725-9263 
PO Box 367	 Fax: 725-3533
404 Sinclair, Davenport 99122
Erin Boone	 eboone@co.lincoln.wa.us

Community Emergency 
Response Team
citizencorps.gov/cert/	 625-7195
Educates people about disaster 
preparedness.
Spokane Valley Fire Department
hamnerb@spokanevalleyfire.com
spokanevalleyfire.com	 928-1700
Bruce Hamner
Latah County CERT
Sandy Rollins	 208-883-2265
srollins@latah.id.us

FEMA - Federal Emergency 
Management Agency
Federal Regional Center Pacific NW
130 228th St SW	   425-487-4600
Bothell WA 98021

Idaho Emergency Management 
Services EMS 
Idaho Dept of Health & Welfare
420 Indiana Ave 	 208-769-1585
Ste 200, Coeur d’Alene 83814
groups.google.com/group/IdahoEMS
Supports statewide system to 
respond to critical illness and 
injuries.  Its list on Google is a 
system to exchange information.  
In Idaho call 	  800-632-8000

Kootenai County Fire & Rescue
5271 E Seltice	 208-676-8739
PO Box 2200, Post Falls 83877 
kootenaifire.com

Kootenai County Office of 
Emergency Management
5550 N Gov’t Way 208-446-1775
PO Box 9000, Coeur d’Alene 83816
kcoem@kcgov.us	 co.kootenai.
id.us/departments/disaster/
Dir: Sandy Von Behren
Resource/Preparedness: Bob Pittsley
Provides and coordinates 
mitigation, preparedness, 
response and recovery programs 
to protect people, property and 
the environment from major 
emergencies and disasters.

Medical Reserve Corps of 
Eastern WA (MRC)  
25 W Main, Ste 300 	 209-2617 
Spokane 99201
gerryb@community-minded.org
mrc@community-minded.org
community-minded.org
Dir: Gerry Bozarth
Utilizes local health professionals 
and volunteers to assist in local 
medical emergencies.

National Weather Service - 
NWS Spokane
2601 N Rambo Rd	 244-0110
Spokane 99224	 244-6395
wrh.noaa.gov/otx/ 
Provides weather forecasts and 
warnings in Eastern WA and 
Northern ID.  Sole source of 
official watches and warnings for 
significant weather-related events.
COCORAHS  	 cocorahs.org
Community Collaborative Rain, 
Hail and Snow Network invites 
volunteers to do precipitation 
reports in the back yard.

Mountain & Wilderness Search 
and Rescue (WA) 	 911

Northern Idaho District of 
American Red Cross
Harding Family Center
411 N 15th St	 800-853-2570x104
Coeur d’Alene 83814 	
redcrossidaho.org Fax: 208-665-9750
Regional Dir: Neol Abbott



Now re-established, recertifies past 
Red Cross instructors.  Provides 
first aid and CPR courses, plus 
classes in baby-sitting and disaster 
assistance response.

Spokane County Dept of 
Emergency Management
1121 W Gardner Ave 	  477-2204
Spokane 99201 	 spokanecounty.
org/emergencymgmt
Coordinates with local 
public, private and nonprofit 
organizations on emergency 
planning, WA Region 9 Homeland
Security Lead County.  Spokane 
City/County EOC 1618 N 
Rebecca, 99217.

Spokane County EMS & 
Trauma Council	
808 W Spokane Falls Blvd
Spokane 99201 	 625-6290
emsoffice.com	 Fax: 625-6980
Insures integration, coordination 
and organization of the EMS 
system in Spokane County to 
provide pre-hospital care.

WA Volunteer Organizations 
Active in Disaster (VOAD)
PO Box 3097	 206-709-4515
Seattle 98114  360-377-3761x13811
Susan.Pelaez@seattleredcross.org
Pres: Susan Pelaez	     wavoad.org
Brings together effective services 
for people affected by disaster 
through cooperation, 
coordination, communication and 
collaboration.
Idaho Volunteer Organizations 
Active in Disaster (VOAD)
PO Box 3, Soda Springs 83276
Roger Cherumie 

Whitman County Dept of 
Emergency Management
310 N Main St, Colfax 99111
whitmancounty.org	367-6280
Dir: Fran Martin	 397-6230                  
Coord: Mark Janowski	 332-6911
Protects people, property and the 
environment through increasing 
the readiness level to mitigate, 
prepare for, respond to and 
recover from major emergencies 
and disasters. 

WIDRO - Washington 
Interfaith Disaster Recovery
1224 S I St	  206-579-0522
Tacoma 98405  msconger@msn.com
Gordon Conger     	 widro.org
A network of faith-based groups 
committed to maximizing the 
deployment of resources when 
responding to Washington State 
disasters.

Wild Fire Reports 
WA Dept of Natural Resources
	  800-562-6010

ID Coeur d’Alene Interagency 
Dispatch Center	 800-CdA-FIRE

Transportation 
Options

smartroutes.org

Auto Safety Hotline
nhtsa.dot.gov	 888-327-4336
Provides information on car 
safety recalls, crash test results, 
fuel economy ratings, and other 
consumer information for vehicle 
operation and maintenance.

Bicycle and Pedestrian
City of Spokane	 625-6700
808 W Spokane Falls Blvd
Spokane 99201	 Fax: 625-6349
spokaneengineering.org/bike_prd
Bicycle Advisory Board
bikespokane.org
Makes Spokane a bicycle-
friendly community, increasing 
opportunities for citizens to enjoy 
benefits of bicycling and improved 
quality of life.  Bike to Work 
Spokane: biketoworkspokane.org

Care Cars For Elders
Elder Services 	 458-7450
5125 N Market St, Spokane 99207  
Volunteer transportation to 
medical services for frail elders 
unable to use other forms of 
transportation.

Classy Rides	 220-3797
Provides transportation for 
personal services, errands and 
appointments.  

CityLink
PO Box 236	 877-941-RIDE 
Worley ID 83876	 idahocitylink.com
citylinkmanagers@idahocitylink.com
A tribal government and local 
government collaboration 
creating free public 
transportation with 23 stops 
throughout Kootenai County.

COAST - Council on 
Aging & Human Services 
Transportation 
397-2935	 WA800-873-9996 
coast@stjohncable.com 
coa-hs.org/coast.htm	 ID800-967-2899
Provides transportation in eight 
ID and WA counties (including 
Latah, Whitman) for people 
60+ to go to meal sites, medical 
appointments, shopping and 
social services.

Coeur d’Alene Ped & Bike 
Advisory Commission
710 E Mullan Ave	208-292-5766
Coeur d’Alene 83814

mmcully@cdaid.org
coeurdaleneidaho.org
Coord: Monte McCully
Promotes non-automotive forms of 
travel and the development of safe 
pedestrian and bicycle facilities 
into a well-designed, integrated 
transportation network for Coeur 
d’Alene citizens.

Cool Water Bikes
1106 W 2nd Ave	 838-8580
Spokane, WA 99201 
coolwaterbikes.org
Teaches at-risk youth to refurbish 
used bicycles, offering them and 
a way to leave the street.

Corporate Angel Network 
(CAN) 	 866-328-1313
corporateangelnetwork.org
Provides free air transportation to 
or from recognized cancer centers. 

Department of Licensing
Spokane County Court 	  477-2222   
1116 W Broadway	 Fax: 477-2658 
1st Flr Annex, Spokane 99260 	
wa.spokanecounty.org/
auditor/motorvehicle
Mgr:  Ellen Marsh
Provides titles and licenses for 
vehicles and vessels.  Issues 
disabled parking privileges and 
specialized plates.  Processes 
passport applications and takes 
color photos needed.

Dept of Transportation WA 
Ombudsman	 705-7866

Dial-a-Ride	 335-1566/5471
Persons over the age of 65, 
or disabled, with a medical 
condition, or a temporary injury 
are eligible for Dial-A-Ride. 
Pullman Transit  	 332-6535 
775 NW Guy St, Pullman 99163
pullmantransit.com
Rural Resources Transportation 
956 S Main St	 800-776-
9026
Colville WA 99114
Ferry Stevens, Pend Oreille

Drivers’ Licenses 
Northside 	 482-3882
6519 N Lidgerwood St, 99208
Spokane Valley	 921-2358
12801 E Sprague, 99212
NE Washington:
Colville 	  684-7410
172 S Wynne St, Colville 99114
Newport	 447-5532
320 S Washington, Newport 99156
Republic 	 775-3789
84 E Delaware, Republic 99166
Columbia Basin/Palouse:
Davenport	  725-5110
511 Park St, Davenport 99122
Pullman	 334-2510
980 S Grand Ave, Pullman 99163

Idaho: (208)
Bonners Ferry 
6438 Kootenai St  	  267-3152 
Coeur d’Alene  	 446-1340  
451 N Government Way  
Moscow 	 883-7216
1420 S Blaine, Ste 9B 
Priest River - 73 Eastside Rd	448-2816
Sandpoint - 215 S First Ave	265-1431
St Maries - 701 College Ave	245-2555
Wallace - 717 Bank St	 556-0654

Ferry Information	800-843-3779

Hands Up Bus Pass Program
Feed Spokane	 570-3951 
PO Box 805, Spokane 99210  
Coord: Barbara Lenderman
Feed Spokane and SNAP provide 
50 free bus passes each month to 
persons struggling with access to 
free meal sites. 

Inland Empire Rail Transit 
Association, The
PO Box 8055, Spokane 99203
info@inlandrail.org   inlandrail.org
Advocates for rail transit as 
an affordable alternative 
transportation option for Eastern 
WA and North Idaho region.

Keep Spokane Moving
4935 E Trent Ave	 535-0391
Spokane 99212 	 Fax: 535-3706
wbrokaw@nwagc.org	 nwagc.org
Wayne Brokaw, Cheryl Stewart
Regional campaign for North 
Spokane Corridor.

Kootenai Metropolitan 
Planning Organization 
221 W First St, Ste 310	800-698-1927
Spokane 99201	 Fax: 343-6400
kmpo@kmpo.net   kmpo.net
Staci Lehman, Ryan Stewart
Admin: Jenny Wash
Provide transportation planning 
services for government agencies 
within Kootenai County.

Pedals2People
1802 E Sprague 	 842-6597
Spokane WA 99202
pedals2people@gmail.com 
http://pedals2people.org/
Considers the bicycle a tool to 
build healthier communities, 
as an approachable form of 
transportation.  Connects with 
other organizations to extend 
its ability to recycle, reuse and 
rehabilitate bicycles, into the 
community and abroad.

People for People 
940 E Broadway 	 800-851-4204
Moses Lake WA 98837	765-9249
www.pfp.org/pfp/pfp/home.aspx
Provides residents 60+ 
transportation to nutrition sites, 
medical appointments, 



necessary shopping and other 
sites. Works with agencies 
to provide transportation for 
recipients of TANF.  In Adams 
and Lincoln Counties, Medicaid 
transportation call	 800-233-1624

Rural Resources Community 
Action Transportation Prog 
684-2961	 800-776-9026
Provides options to seniors and 
disabled for transport to free 
meals sites, shopping and medical 
appointments.  Stevens, Ferry 
& Pend Oreille. Service dogs 
permitted.  

SNAP Downtown Center
212 S Wall St 	 456-7164   x106
Spokane 99204	  Fax: 456-7170
byrnes@snapwa.org	 snapwa.org
Tammy Byrnes
Services include vehicle emissions 
repair assistance, car loans, car 
repair loans and emergency travel 
assistance.

Special Mobility Services
3102 E Trent, Ste 210	 534-9760
Spokane 99202 	 800-892-4817
	 TDD 800-821-7167
Arranges transportation in Spokane, 
Ferry, Pend Oreille and 
Stevens counties for people with 
medical coupons who don’t have 
transportation. Non-emergency 
services only. Each ride must be 
authorized two working days in 
advance.  Call up to two weeks in 
advance.

Spokane County Re-licensing
City Prosecutor’s Office
909 W Mallon, 2nd Flr	 835-5936
Spokane WA 99201
Center for Justice	 835-5211
Apply first through City Prosecutors 
Office, if disqualified referral to 
Center for Justice.

Spokane County Traffic Safety 
Commission
Public Works Bldg	 477-2342
1026 W Broadway	 Fax: 477-7478
Spokane 99260
pgillilard@spokanecounty.org
Peggy Gillilard	 sctsc.org

Works to reduce tragedies from 
drinking and driving, educates the 
community and promotes other 
traffic safety measures such as 
child safety seats, seat belts and 
pedestrian safety.

Spokane Intermodal Center
Amtrak Passenger Station
221 W 1st Ave	 800-872-7245
Spokane 99201
Greyhound 	 800-229-9429
TDD 800-345-3109
The Gold Line	 888-739-5395
www.gold-line.us 
Offering service in NE WA State 
(Kettle Falls to Spokane).
Northwest Trailways 	 838-5262

Spokane Regional 
Transportation Council
221 W First Ave, Ste 310	343-6370
Spokane WA 99201
contact.srtc@srtc.org	 srtc.org
Designated for transportation 
planning requires recognizing 
current conditions and providing 
an economically achievable, 
environmentally balanced, 
consumer-friendly transportation 
system that enables the 
community to reach its potential.

Spokane Transit Authority
1130 W Boone Ave	 325-6000
Spokane 99201	Routes: 325-RIDE
mmyers@spokanetranist.com
spokanetransit.com
Paratransit Division	 325-6026
TDD327-6055	  Fax: 325-6030
Transport Mgr: Denise Marchoiro
A shared-ride, wheelchair-
accessible transportation service 
for ADA-eligible persons who are 
unable to use Spokane Transit 
Authority (STA) accessible, life-
equipped busses. Services are 
pre-scheduled. Same-day trip 
requests on a space available 
basis. Call for application. 
Vanpool	  326-POOL (7665) 
Organizes vanpools for 
commuters

Stepping Stones
Moscow Public Transportation
208-882-8318   	 800-967-2899

Transportation 	   206-329-2336 
Choices Coalition Fax: 329-2705
811 1st Ave, Ste 626, Seattle 98104
info@transportationchoices.org
Network ties workplaces, homes 
and schools, linking communities 
and providing mobility to people 
and goods throughout WA state.

Valley Transit - Moscow
1424 Main 	 208-883-7747
PO Box 1102, Lewiston 83501
Free to riders in Moscow.

WA State Licensing Vehicles 
Division	 360-902-3770
1125 Washington St SE 
Olympia WA 98504	 dol.wa.gov
Assisting in obtaining 
applications and information 
on finding where to obtain a 
disabled parking permit.

WA Utilities & Transportation 
Commission (UTC)	360-664-1160

Wheatland Express	 334-2200    
info@wheatlandexpress.com
wheatlandexpress.com  800-334-2207
Palouse charter bus service.

WSGRTA - Washington 
State Good Roads and 
Transportation Association
PO Box 6514, Kennewick 99336
info@wsgrta.com	 948-2162
wsgrta.com
Promotes and fosters construction, 
maintenance, and general 
improvement of good roads 
and transportation infrastructure 
throughout the state of 
Washington.


